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yBoA4

MnaHvpare NoKanHWX NoauTMKa M Mepa Yy obnacTu couumjanHe 3aWTMTe je BeOMa BaXkaH AeO npoueca
yCnocTaB/batba KBAaNUTETHMX yciyra. Ha nokanHoM HMBOY, Hajuyewhwu nnaHcku AoKyMmeHT je Crpateruja
pa3Boja couujasniHe 3alwTuTe, AOK je Hajuyewhn HopMaTMBHM AOKYMEHT KOjUM Cy perynucaHa npasa v ycnyre
y obnactu coumjanHe 3awTtute Oanyka o coumjanHoj 3awTutnl. JlokanHe camoynpase uMajy obasesy
yTBphuBatba Mporpama yHanpehetba coumjanHe 3aliTuTe KOjuM, Ha OCHOBY 3aKoHa O COUMjanHoj 3alTuTi?,
Tpeba Aa aedwvHMLWY Mepe M aKTMBHOCTM 3a MOACTMUAHE M pa3Boj noctojehrx M ycnoctaB/barbe HOBMX
ycnyra v koju Tpeba ga 6yay ycknaheHu ca ctpaTernjom paseoja kojy goHocu Bnaga. Kpajrbu umib nogpuike
cucTeMa coumjanHe 3alwTuTe YCMepeHe Ka nojeavHumMa u nopoavuamMa je nobosbliarbe KBanvteTa XUBOTa,
OOHOCHO OTK/arake un ybnaxasame py3nka o4 HEMOBOSbHUX XXMBOTHUX OKOSTHOCTM.

3akoH 0 0 nokanHoj camoynpasu’® y Ynany 20. HaBOAW HAANEXHOCTW OMWTUHE, a u3mehy ocTanor v , 4.
CTapa ce 0 3a0BosbaBarby notpeba rpahaHa y obnactm npocseTe (NPeALKONCKO BacnuTarwe u obpa3osare
M OCHOBHO M cpeare obpa3oBarbe M BacnuTarbe), Hay4dHOUCTPaXXMBauke M MHOBAUMOHE AeNnaTHOCTH,
KynType, 34paBCTBEHE U CouMjanHe 3alwTuTe, Aeunje 3awTuTe, cnopta u dusmuke Kyntype; 5. o6e3behyje
ocTBapvBahbe nocebHnx notpeba ocoba ca MHBAIMANTETOM M 3aITUTY MNpaBa OCET/bMBKX rpyna‘.

KrbyyHn npobnemMu y niaHvpaky couumjanHe 3alTWTe Ha JIOKA/HOM HWMBOY jecy HeaocTaTak OApXKWMBMX
MexaHM3aMa 3a Manupare noTpeda KOpUCHMKA M NMOTEHUMjaIHUX KOPUCHMKA yCyra couuMjasiHe 3aluTuTe 1 3a
MOHWUTOPUHI X eBanyauujy CTPaTELKUX MpPUOPUTETA HA JIOKASIHOM HWBOY, HEAOBO/bHA NPEeABWASLUBOCT
TPEHZOoBa Yy pa3Bojy CUCTEMA COoUMjanHe 3alTuTe, HEAOBOJbHO y4yeluhe KOPUCHUKA U HEefOBOSbHU JbyACKU
pecypcu y JioKaJHMM caMoynpaBaMa 3a CrpoBohere mnpoueca niaHupakba CouMjanHe 3alTuTe Ha
XOMIMCTUYKM HAUYMH LITO HEraTMBHO YTUYE HA OAPXMBOCT JIOKA/IHMX YC/yra MAM A0BOAM [0 HEAOCIeaHOCTM
[OKYMeHaTa Ha /IoKa/lHOM HUBOY.

MNpema cagalwHeM 3aKOHCKOM OKBWMpY, JlOKanHe Bnactu Mory o6e3beantn ycnyre npeko ueHTapa 3a
coumjanHu paj, UeHTapa 3a pasBoj JIOKANHUX Yycayra, WM Npeko NuueHUMpaHux Mpyxanaua ycnyra
cnposoherbeM npoueca jaBHux Habaskn®. Wako je passoj ycnyra y 3ajegHuum 6mo y dokycy pedopme
cucTeMa couumjanHe 3awTuTe, MpeXxa OBUX yciyra je u garbe cnabo pasBujeHa, ycnyre Kao TakBe HUcy
noajeaHako AOCTYNHe M obyxBaT KOpPUCHMKA je Hu3ak. Takohe, 3HadajaH 6poj ycnocTaB/beHUX ycnyra Huje
[OCTynaH TOKOM uene roguHe y caum JJ1C.

BaxxaH (hakTop y npyxakby JOKANHUX yCiyra je U cucteM uHaHcupana. Pasnuke y usgaumma 3a ycnyre
coumjanHe 3awTuTE MO rMaBu CTaHOBHUKA m3MmeRy JJ1C He Mory ce objacHuTM camo pasnukama mamehy JJ1C
Kao wWTo cy 6poj CTaHOBHWKA, TEpUTOpMja, HMBO pasBUjeHOCTM, BennumHa byueTa uta. Beoma je BaXHO
UMaTK y Buay fa Ce Benuku 6poj NOKanHMX camoynpaBa OCnaka Ha HaMeHcke TpaHcdepe Kao M3BOop
¢mHaHcMpaksa ycnyra

MpaKTUYHO WMCKYCTBO M CMpOBeAeHe aHanm3e ykasyjy Aa NocToju 3HavajaH NpocTop 3a yHanpehere ycnyra®
y nornegy pacnpocTpareHOCTH, KBannTeTa, AOCTYNHOCTM, 0byxBaTa KOPUCHMKA, NpyXanaua yciyra, HaunHa
(uHaHCcMpara, MOHWTOPMHIA M M3BELWTaBaka O MpyXary Yycnyra. BaxaH acnekT passoja couujanHe
3awTuTe M yHanpehewa jaBHOIr MHTepeca, a yjeaHo M jegaH on HajBehux M3a30Ba, jecte aKTUMBHO

! OpnykoM o coumjanHoj 3alwTuTK yTBphYje ce NpaBo Ha MaTepujanHy NoApLWKY M yCIyre coumjanHe 3awTuTe, 3a Koje je HagnexHa JJ1C.
2 3akoH 0 coumjanHoj 3awTuTh (,Cn. MTnacHuk PC* 6p. 24/2011 n 117/2022 - YC), unaH 20

3 "Cn. rnacHuk PC", 6p. 129/2007, 83/2014 - fp. 3akoH, 101/2016 - ap. 3akoH, 47/2018 n 111/2021 - gp. 3aKoH

* CKIrO je passuna v ceum JJ1C 06e36eanna AOCTyNHe CMEpHULIE OAHOCHO Boany 3a jaBHe HabaBKe y coumjanHoj 3alTuTu.

> Y unby noapwke J/1C y pas3Bojy 1 OAPKMBOCTY yCiyra coumjante 3awTute, CKIO je objaBuna Boand 3a nokasnHe caMoynpase:
»,Moaenu n npenopyke 3a yHanpeherbe nnaHnpama 1 crnposohera nocTynaka jasHux Habasku 3a HabaBKy ycnyra couujanHe 3awTuTe u
npahetbe peanusaumje yrosopa o jaBHoj Habasumn”.
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

YK/byYMBake, OAHOCHO pa3BUjarbe MHTErpaTMBHWMX YCIyra M YCrNoCTaB/bakbe€ MHOBATMBHWMX YCIyra Ha
JIOKaSIHOM HUBOY, Y3 pa3B0j MehyonwTtunHcke capagre. OBaj npuctyn 3axteBa fobpo nosHaBame noTpeba
KOpPUCHMKA YCyra, anv 1 wupe 3ajeaHuue. 360r Tora je BaXXHO yHanpeauTu NpoLec AOHOLWEHa OayKa 1
OCUrypaTu NyHy YK/bYYeHOCT foKanHe 3ajeaHuue, nocebHo rpyna v 3ajegHuua 3avHTEpecoBaHUX 3a pa3Boj
JTOKAJTHUX ycnyra.

Nmajyhu y Buay nperxogHo, y Aa/beM pasBojy n pedopmama cucTeMa coumjanHe 3alTute nocebHy naxrby
Tpeba NocBeTUTM pasBujarby NOCTOjehnX M yCnocTaB/bakby HOBUX yCryra coumjanHe 3alTuTe Ha JIOKanHOM
HMBOY, KOje noap)xaBajy npouec AeMHCTUTYUMOHanM3auuje u Koje oaroBapajy notpebama oceT/buMBMX
ApywTBeHux rpyna. OBo npeacTas/ba HajedmKacHUjM HAuUMH da ce crnpeun notpeba 3a MHCTUTYLUMOHANHOM
3aLUTUTOM, MPY>XMU NOAPLUKA KOPUCHUKY Y Marbe PeCcTPUKTUBHOM OKPYXeHyY, OAHOCHO Y JIOKaslHOj 3ajeaHnun,
N fonpuHECe HUXOBOM COLIMjANIHOM YK/byUMBakby.

M3 HaBeaeHux pasnora, CTanHa KoHdepeHuuja rpaZioBa M OMNWITMHA je Yy OKBUpY npojekTa ,/logpuika
O4PKUBUM YCIYrama COUMJASIHE 3aLUTUTE y 3aJEAHNLN U TOSUTUKAME YKIbY4YNBara Ha JIOKa/IHOM HUBOY"
pasBuna Metoponornjy 3a npoueHy noTpeba KOPWCHWUKA/MOTEHUMjaNHUX KOPUCHMKA MNpaBa W ycnyra
couujanHe 3awTute Ha TepuTopuju 1JIC 1 3a uaeHTUdMKaUMjy pecypca npyxanaua ycnyra Ha JloKasiHOM
HMBOY - MHCTUTYLMja coLmjanHe 3alTuTe Ynju cy ocHmBaum JJ1IC u HEBNAAMHM Npy>aouu ycnyra.

MpeanoxeHn METOAONOWKM OKBUP Ce 3acHMBa Ha noctojehMm Metogonorvjama 3a Manvparbe notpeba
KOpUCHMKA MpaBa WM yciyra coumjanHe 3awTuTe/npunagHnka pakbMBMX APYLUTBEHWUX rPyna, UCTPaXmBaudknuM
METOoAMMA U MHCTPYMEHTMMA 3a MpUKYM/barbe U aHanu3y nogaTtaka, Kao U ApyruM AOKYMEHTUMa of 3Hadaja,
a cee y cknagy ca AreHgom 2030 n npyuHuUmMnoM ,[la HMKO He 6yae U30CTaB/beH".

Wmajyhm y Buay npeTxogHo HaeeaeHo, OnwTtuHa [MapahuH npucTynuna je Manupaky noTpeba
KOPUCHMKA/NOTEHUMjaIHUX KOPWUCHUKA MNpaBa M yc/lyra couujanHe 3alTUTe U MAeHTMdMKaumje pecypca
npy>asaua ycnyra Ha JIoKaHOM HUBOY, Kako 61 ce yHanpeamo Npouec niaHupakba U obesbehuBarba NpaBa
U ycnyra y o61acTv coumjanHe 3aliTUTE Ha JIOKaSHOM HMBOY 3aCHOBaHOM Ha carnefaBakby peanHux notpeba
Y PACroNIOXXMBKX PECYPCa Ha JIOKASIHOM HUBOY.
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YKIby4YMBaHa Ha JIoKaritHOM HUBOY

PESUME

OBo je n3BewTaj 0 pe3ynTaTMMa Manupara notpeda KOpMCHMKa/MOTEHUMjATHUX KOPUCHMKA NpaBa W ycnyra
coumjanHe 3awTUTe M UAEHTUMUKAUMjM pecypca MpyXanaua yciyra Ha JIOKasHOM HWMBOY Y OMLUTUHK
MapahwuH.

OcHOBHa cBpxa Manupatba 6una je ga ce AonpuHece nnaHupary M obe3behuBary npaBa U yciyra y
06n1acTu couujanHe 3alTUTE HA JIOKAHOM HMBOY 3aCHOBAHOM HA CarfiefaBatby peanHux notpeda u
PacronoXmBMX Pecypca Ha NOKaiHOM HUBOY.

Manupare je cnpoeefeHo y nepuoay of 25.05.2024.00 25.06.2024. roavHe.

O6yxBaheHo je ykynHo 1424 ucnuTtaHuka, a Mehy MMa KOHKpPETHO:
e [pabanu — wupa jaBHOCT 1 ncnmtaHo je 1308 rpahaHa
o KopucHuum ueHTpa 3a coumjanHy 3aliTUTy U Y OKBUMPY UCTPaxusara UCMUTAHO je 87 KOpUCHMKa
LleHTpa 3a counjanHu pag
e Takohe, ucnutaHe cy n notpebe KOpUCHUKA ycyra coumjanHe 3awTuTe: 29

Mopen Tora, UCTpaXkvBameM Cy WCMMTaHU W KamauuTeTu mnpyxanaua yciyra Ha /OKasHOM HUBOY, YuMe je
obyxsaheHo yKynHo 1 npyxanay ycnyre: Yapyxemne rpahaHa Cpuem 3a Hal rpaj ca JIMUEHLOM 3a npyxXarbe
ycnyre Momoh y kyhu u JInuHu npatvnay geTeTa, U KOju CBOje ycnyre npyxa y Bulle rpafoBa W OMWTUHA Y
Peny6nuum Cpbujn.

Takobhe, cnpoBeaeHe cy un aAee (hOKyC rpyne, a Koje Cy yKibyunne:

1. ®okyc rpyna: 10 yyecHuka M TO: 3aMeHMK npeaceaHuka CkynwTuHe onwTuHe lMapahuH, udnaH
OnwTuHckor Beha 3a couvjanHy 3alTUTy, AMPEKTOpKa LEHTpa 3a couunjanHu pa, COLMOMOLKNHbA Y
pagHoj jeanHunum LICP-a,-Knyb 3a ctapuvja u octapena nuua, negarowkuhsa u3 pagHe jeantuue LICP-
a - [HeBHor 6opaBka 3a fAeuy W OMNaguHy Ca WHBANMAUTETOM,  CTPYYHMM CaBETHMKOM U3
HaumoHanHe cnyxbe 3anowsbaBatba, CTPyYHMM  CapagHUMKOM Yy Cpean0j  MaluMHCKO-
€/1eKTPOTEXHWNYKO] LUKOSIM, CapagHMKOM 3a nporpamcke aktneHocth ,00 LipeeHun kpcT" n3 MapahuHa
n 2 capagHuka n3 KaHuenapuje 3a JIEP y onwTtuHu MNapahuH.

2. Qokyc rpyna: 10 yyecHuKa M TO: MNpPeACTaBHUK poauTe/ba KOPUCHMKA Yycnyre NUYHM npaTtunay
JeTeTa, ANPEKTHU Mpyxxanay ycnyre nM4Hu npatunad, NpeacTaBHUK opraHu3auumje Koja je npyxana
ycnyry nudHor npatuoua YI ,Cpuem 3a Haw rpag”, cTpyyYHn capagHuk OO ,LipBeHn KpcT®, CTpyyHu
capagHuK 13 0bpasoBHe MHCTUTYUMje, CTPYYHW pagHMK M3 ycnyre [JHeBHor 6opaBka 3a Aeuy ca
CMeTH-aMa Yy pa3Bojy,CTPYyYHM pagHuK U3 yciyre knyb 3a crtapa u octapena nuua, aupektop L3CP-a,
yfiaH onwTuHckor Beha ,cTpydHn Tum 'y KaHuenapwijn 3a JIEP.

3ak/byyum wm3BelTaja Ykasyjy Ha HEKONMKO K/byYHMX Hanasa y Be3u ca notpebama M pecypcuMa 3a
coumjanHy 3awTuTy y onwTtuHM MapahuH. Hajnpe, MoxxeMo KOHCTaToBaTU Aa je noTpebHO pa3BujaTn cucTem
coumjanHe 3allTUTE Ha NOKaNHOM HUBOY, MocebHO 3a cTapuje ocobe, feuy M mMnage, kao M ocobe ca
nHBanuauteToM. [pyro, nocrojehn cucTteMyM HWCY OOBOSBHO MOBE3aHM WM He OAroBapajy aAeKBaTHO Ha
notpebe CTaHOBHMILTBA, WTO je AeNMMUYHO pe3ynTaT OrpaHuyYeHMX pecypca M KanauuTeTa npyxanaua
ycnyra. YoyeHa je notpeba 3a 60/b0M kKOOpAMHALMIOM M CapaaHoM U3Mehy pasnmuntux npyxanaua ycnyra.

Mpenopyke cy ycMepeHe Ka yHanpehemwy nocrojehunx n yBohery HOBMX yCiyra coumjasnHe 3awTuTe Kako 6u
ce borbe 3agoBorbuiie notpebe craHoBHMWTBA onwTuHe [MapahuH. Mpe ceera, ¢OKyCc je Ha MOHOBHOM
YCNocCTaB/bakby YCIyre MYHM NpaTuiay aeteTa.
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

1. MPErNEA KOHTEKCTA COLMIAJTHE 3ALUTUTE Y ONWTWUHUN NAPARUH

1.1. OcHoBHe gemorpadpcke nHdopmaumje

OnwTunHa MapahuH ce Hanasu y jyronctodyHoj EBponn Ha BankaHckoM nonyoctpsy. lNpunaga MaHOHCKO]
Makpopernju n cybpervju Benuko lMNMomopaerbe. CMelwTeHa je y cpeauwmweM aeny ueHtpanHe Cpbuje, Ha
43.87 ceBepHe reprpadcke wmpuHe n 21.41 nctoyHe reorpadcke Ay>XMHe, Ha NPOCEeYHOj HaAMOPCKOj BUCUHM
on 130 M, n 3axBaTa npoctop cpeawer Nomopas/ba uaMehy obpoHaka Kyuajckux nnaHuHa (1.158 M) Ha
NCTOKY M nnaHuHe Jyxop (775 M) Ha 3anagy. MNobphe oBuMx NnaHMHa ce CnywTa Ka KOT/IMHCKOM NMpPOLWMpeHbY
Benuke Mopase ([oprbOBENMKOMOpaBCKa KOTAMHA 45 KM) rae je cdopMmpaHo rpaacko Hacerbe MapahuH. Y
LeNnHN TepeH je Mmopdonolukm pa3yheH ca BUCMHCKMM pacrnoHoM o 120 — 1.068 MHB. OnwTtuHa lMapahuH
MMa BeoMa MOBOJbaH reocTpaTeLlKy MOMoXaj, a Mpexa nyTeBa M npyra MNOrogHOCTM Cy KojuMa onwTuHa
MapahuH pacnonaxe n NpeacTaB/bajy BaXkaH pecypc 3a Aasbu pa3Bsoj.

MapahuH ce Hana3u Ha 3,5 KM o gecHe obane Benuke MopaBe, Ha Tpacu peke LipHuue Koja npoTuye Kpo3
LueHTap rpaga. Y mpexu Hacerba Cpbuje cnapga y rpyny rpagosa cpeawe BenunuuHe. Ca hynpujom u
JaroamMHoM npeacTaB/ba Tporpahe - LeHTap NoMOpaBCKe peruje, a y okBMpy Makpopernje Llymaaunja, 3ajeaHo
ca rpagosmMa Kpyuwesau, KparbeBo, Yauak 1 Kparyjesau — ueHTap Makpoperuje. OnwTuHa ce rpaHuyum ca
cefiaM cycegHux onwTuHa - Tpu onwTuHe NoMopasckor okpyra - [ecnotosau, hynpwuja, JaroamMHa, onwTuHe
BapeapuH n hmhesay (PacnHckm okpyr), onwTtmnHa Paxan (Huwkm okpyr) n onwTrHa borbeBal, (3ajeyapcku
okpyr). 12 'pag MapahuH je onwTMHCKM ueHTap y Mpexu of 35 Hacerba, 04 KOjux CTaTyc rpaga uma
OMNWTMHCKM UeHTap [MapahuH, AOK Cy OcCTana Hacerba ceocka. lpurpaacka Hacerba Crpuxka, Tekuja m
naBuua Cy cpacna y rpaacky adrnomepauuvjy MapahuHa. MNMonoBau je CekyHAapHW LeHTap OnwTuHe ca
PYZAApPCKO — MHAYCTpUjckoM cyHKumjoM. Hacerba Mp3a n CuceBay Cy TYPUCTUYKKN LEHTPM.

OCHOBHM nogaum

MospunHa (kM%) 542 (2022)
Bpoj Hacerba’ 35 (2022)
CTaHOBHMLITBO — MNpOLIEHa CPeanHOM roanHe® 45746 (2022)
'yCTUHa HacerbeHoCT (6poj CTaHOBHMKA/KM?)® 84 (2022)
Crona xusopoheHnx 8 (2022)
Crona ympnnx® 19 (2022)
Crona np1poaHor npupatuTaja’ -11 (2022)
OyeknBaHo Tpajarbe XWBoTa xmnBopoheHunx (Mpocek rognHa)® 72 (2022)
MpoceuHa crapocT (y roavHama)?® 46 (2022)
MHaekc ctapersa (60+ roa. / 0—19 roa.)? 183 (2022)
MpoceyaH 6poj unaHosa aoMahuHcTea* 2.76 (2022)
MpojexToBaH 6poj CTaHOBHMKa (CpeaH-a BapujaHTa - HyNTU MATPaLMOHK canao)’ 44304 (2041)
MpojekToBaH 6poj CTaHOBHMKa (Cpearba BapujaHTa ca Murpaunjama)’® 44471 (2041)

M13|30p:
. Penybnuykun reogeTcku 3aBop,
s TeputopujanHu peructap, P3C
. ButanHa ctatuctuka, P3C
Monwnc cTaHoBHMLWITBA, AoMahuHcTaBa u ctaHoBa, P3C
CTAAHM
KOHSEPEH LLLEL A

I PAALEA M
OMITHH A 6

CTanra koHdepeHuMja Fpagoes i onwTHm

Makegoncxa 22/ VI, Beorpag
011/3223-44%
sacretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

OnwTunHa MapahuH npoctupe ce Ha 541,7 kM2, a noapyyje ONwTUHE je oayBeK rycTo HacerbeHo. 'ycTuHa
HacesbeHOCTM y onwTuHKM lMapahvH M nopea MurpaumoHux TpeHpgoBa Beha je oa npoceka 3a Penybnuvky
Cpbujy n nsHocn 95 craHoBHMKka y nopeheny ca 90 ctaHoBHMKA Ha kM2 y Cpbuju y 2017.rogunn. [MNpema
noaaunma u3 JEB MH®O 6aze® ryctuHa HacerbeHocTn y OnwTuHm MapahuH usHoc 84/km2,

OnwTtnHa MapahuH 6enexun nag 6poja cTaHOBHMLWITBA M3Mehy ABa nocnedwa nonuca. Jemorpadcke noaatke
0 onwTmnHM 0be3behyje Penybnuukm 3aBog 3a cratnuctuky (P3C). Mo nonucy u3 2011.roamHe, MapahuH je
nmMao 54.242, opgHocHo 4.059 crtaHoBHMKa Marbe Hero y 2002. roamHe (58.316). lNpema nogauuMa ca
nocnegwer nonvca 2022. roamMHe y onwTtuHK je »xueeno 45.543 craHoBHMKaA (8.699 Mare Hero no nonucy
2011). MpoceyHa CTapOCT CTaHOBHMLLTBA je 46 rognHa, a O4YeKMBaHO Tpajame XUBOTa XMBOpoheHux je 72
rogvHe y npoceky. MNpoceyvaH 6poj unaHoBa gomahuHcTBa je 2.76.

CTaHOBHMULUTBO NpeMa CTapoCHMM rpynama v nosy, 2021—2022,

2021 2022
X M X M
[Jeua cTapoctv fo 6 roamMHa (NpeaLwwKoICcKn y3pacT) 1366 1404 1248 1293
[Jeua crapoctn 7—14 rognHa (y3pacT OCHOBHE LUKOJIE) 1783 1916 1668 1787
[Oeua ctapoctn 15—18 roanHa (y3pacT cpeame LKone) 1008 987 885 916
[Heua ctapoctn 0—17 rogmHa 3886 4043 3578 3771
bpoj Mnaamx (15—29 rogmHa) 3965 4169 3438 3567
PagHuM KOHTUMHIeHT cTaHoBHUWTBA (15—64 rogmHa) 15547 15508 14374 13926
YkynaH 6poj cTaHOBHMKa 25057 23699 23712 22034

M3Bop: BuTtanHa ctatuctuka, P3C

AHanuanpajyhm CcTapocHy CTPyKTYpy CTAHOBHWLUTBA, MOXE Ce youuTu da je 6poj CcTaHOBHMKA Yy roToBO
CBMM CTapOCHUM rpyrnama cMameH y 2022. roaMHu y oaHocy Ha 2021.

0-17 roga,.
16%

18-64
roa.
59%

M3Bop: BuTtanHa crtatuctuka, P3C

6 http://devinfo.stat.gov.rs/

CTAAHA CTafAHa KoHgEpEHLLM]a FRALOED W ONILTHI
:‘Z:,’. !'::':{I-!f'. ! III L1 A bakeaoncxa 22/, Beorpan,
OMILITHHA 7 011/3223-446

secretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIbyuMBaHwa Ha SIloOKanHOM HUBOY

3ATEBE

PerncrpoBaHu He3anocneHu npema nony, 2021—2023.*

2021 2022 2023
m )XXeHe ® Mywikapum

* cTarbe Ha aaH 31.12.
M3Bop: HaumoHanHa cnyx6a 3a 3anolu/baBatbe

PerncrpoBanu He3anocneHn Ha 1000 ctaHOBHMKA, npema nony 2020—2022.*

140
120
100
80
60
40
20

2020 2021 2022
m )XeHe ® Mywkapum

* cTame Ha gaH 31.12.
M3Bop: HaumoHanHa cnyx6a 3a 3anowsbaBarbe

MpeMa nogaumma Koje cmMo aobunu o npeactaBHMka OMNWTMHE, CTOMA pU3MKa 04 cMpoMaluTea (penybnnyku
HMBO): 20,00%, Mpema nogaunma HaumoHanHe cnyx6e 3a 3anowsbaBare y geuembpy 2023.rognHe, yKynaH
6poj He3anocneHnx nmua Ha TepuTopuju onwTuHe MapahuH je 4 628. MpeMa nogauuma Penybnvukor 3aBoaa
3a CTaTUCTUKY Y Aeuembpy 2023. roanHe, ykynaH 6poj 3anocneHmx nuua MNapahuHy je 13 371.

CTAAHA Cranka KardepenLLnja PO u oniTEm
KOHSBEPEH LI A Mareaoncka 22//Vill, Beorpag
I PAACIESA M

ONWTHHA 8 011/3223-446

secretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

1.2, WHCTUTYUMOHANHU, NJIAHCKU U HOPMATUBHU OKBUP

WNHCTUTYUMOHANHN KanaumuTeTu 3a NnaHuparkbe, peanu3aumjy 1M npaherbe nokanHe MNouTUKE couurjanHe
3awTuTe y onwTmHKM MapahuH obyxBaTajy aHanM3y opraHu3auMoHe CTPYKType M KamauuTeTa HEONXOAHWUX 3a
cnposohemwe couvjanHux ycnyra. OpraHu onwTtuHe [MapahuH, ykbydyjyhnm CKynwTvHY OMNWTWUHE,
npeaceaHvka onwTmHe, OnwTuHcKko Behe n OMWTUHCKY ynpaBy, 3ady)XeHu cy 3a obaBrbarbe MocsioBa Y
OKBMPY CBOjUX HaANeXHOCTU yTBpheHMXx 3akoHOM M CTaTyToM. CKynwTMHA OMNWTWMHE, Kao HajBULLM OpraH,
BpLUM MOCNOBE KOjU ce oaHoce Ha ypehuBame OAHOCa Y HAANEeXHOCTM OMWTUHE, AOK M3BpLHe dyHKuMje
ob6aBbajy npeaceaHyk onwTnHe n ONwTUMHCKO Behe. Y okBMpy onwTuHCKOr Beha, jeaaH YnaH je 3agyxeH 3a
nuTarba coumjanHe nonuTuke. Y OnwTuHu MapahuH He nocTtoju nocebHa opraHMsauMoHa jeavHuua Koja
obassba nocnose u3 obnactu coumjanHe 3awTuTte. Moctoju camo LleHTap 3a coumjanHu paa Koju nma u ase
OopraHv3auMoHe jeamHuue Koje ce 6aBe npyxxakeM ycnyra y JoKanHoj 3ajegHuum n T10: Knyb 3a crapa v
octapena nvua u [HeBHM 60paBaK 3a Aeuy M OMNaavHy Ca MHBANMAWTETOM, Kao M [JOMCKO operbene 3a
CMeLlTaj oapacinx M CTapujux nvMua ca MeHTalHWM M WHTEeNeKTyanHuM Tewkohama ,M3sop" — MapahuH.
MocnoBe nnaHupara, 0besbehmBarba, npahewa n BpeaHoBara edekata COUMjHE 3aliTUTe Yy OMWTMHCKO]
ynpasu He paaun HujeaHo nuue. Y okBupy LleHTpa 3a couujanHu pag, nocroje AsBa coumosnora Koju page
MOBpPEMEHO Ha MOC/OBUMA MNJlaHMpaksa yCnyra, nucarba NpojekTa, npoueHe edekaTa Npy>XeHuX ycnyra, Kao u
Ha Mucamy M3BELUTaja O YUMHKY Yy CrpoBoOhery 3aKOHCKMX Mepa obnuka, u ycnyra couvjanHe sawTwute. Y
OKBUpY paga LleHTpa 3a couujanHu pag y nocnegHux HEKONIMKO roAuMHA, OHW CYy aHraXoBaHW Ha ApyruM
nocnosuma Kao WwTo je paa y MNMpujeMHoj kaHuenapujn. NHaye y LeHTpy 3a coumnjanHu pag pagy suwe og 10
pagHuKa Koje ¢uHacmpa OMWTMHA, anM OHM paje Ha pa3HMM MOC/IoBMMA Kao LITO Cy NPaBHW MOC/I0BU Y
LleHTpy 3a couunjanHu pag (Be3aHOo 3a AOHOLWEHE pellera jegHOKpaTHe HoBYaHe nomoh, cybeeHumje padyHa
3a BOAY, KOMyHanuje M NpeBo3, pavyyHOBOACTBEHW paAHWLM, aagMUHUCTPATUBHWM pagHuum). Moctoju Caser
Koju je ocopmribeH 3a yHanpehere ycnyra coumjanHe 3alTuTe 1 Koju je OCHOBaH ynpaBo paau peanusauuje
camor npojekta CKIO, n y koOMe cy 4naHOBM K/bYYHM akTepu u3 OnwTumHcKe ynpase, KomecapujaTta 3a
nsbernnue, OU n LleHTpa 3a coumnjanHu pag.

OpranuzaumoHa jeamHuua y JJIC, koja mamely ocranor, obasrba 1 Nocnose n3 0bnactu coumjanHe 3awTuTe
je Ynpasa 3a JIEP, jaBHe cnyx6e 1 apyliTBeHe AenaTHOCTWU. 3anoCieHn Y OMWTUHCKO] ynpasu y cknaay ca
MpaBWIHMKOM O YHYTpallHOj OpraHM3auMju 1M cuctemaTu3auuju pagHUx MecTa y rpafcKoj/onwTMHCKO]
yrnpaBu Ha NocnoBuMa coumjanHe 3awTtuTe (C3): aAMMHUCTPATMBHU MOCNOBK U3 0bnactu apywTseHe 6pure o
JeuM — CaBETHWK M BUWMK pedepeHT, NOC/IOBM 3allTUTE M OCTBApMBaHE€ JIMYHMX W KOMEKTUBHUX MpaBa
HaUMOHaNHMX MakMHa EeTHUYKMX rpyna, u3bernMx wu pace/beHMx nvua — agMUHWUCTpaTop-onepaTtep
MoeepeHnwTBa Komecapujata 3a u3bernuue u Murpauuje, nocnoBu 60payvyko WMHBaNMACKE 3alWTUTe —
CapajHuK, NMoC/oBK 3alTUTE NpaBa NauMjeHaTa M NocrioBM CTMLUaha CTaTyca eHepreTcku 3awTuheHor Kynua
— CaBeTHWK U nocnioBu npahewa n yHanpehewa o6pa3oBatba M CyOBEHLIMOHMCAHOr NpeBO3a — capagHuk. Y
OnwTtnHM MapahuH HUKO HMje 3anocsieH Ha nocsioBMMa y obnactu nnaHupana, obesbehumBarsa, npahema
cnposohera M BpegHOBara/MpoueHe edekaTta ycnyra coumjasnHe 3awTuTe;

3anocneHn Ha nocnosuMa GyLleTuparba coumnjanHe 3awTuTe M MNaaHuMpama M cnpoBohera npoueca jaBHUX
HabaBkM ycnyra coumjanHe 3aWwTMTe, Kao M Ha APYrMM MoC/IOBMMa peneBaHTHUM 3a 06e3behuBama ycnyra
(vumMoBMHa, NpaBHM NOCNOBK, KaHuenapvje 3a JIEP, npojekTe, UTA.) Cy HaYeNHMK/3aMeHUK HadenHnka Ynpase
3a JIEP, jaBHe cnyxbe n ApywTBeHe AenaTHOCTH, HadenHuk Ogerbersa 3a byuer u duHaHcuje, U3BPLUIHK
opraHu. [punpema nporpamckor 6ylleTa U HEroBo M3BplUeHe o0baB/ba Ce y3 MOAPLIKY oferbera 3a
duHaHcKje, fok ce HabaBka u Npahene peanvsauumje ycnyra couujanHe 3allTuTe BpLUKM Kpo3 jaBHe HabaBke u
peaoBHO U3BeLLTaBamE.

ETAAHM CTanna KondEpEHLLMja TRAN0ED W OMILITH
:-. :.!_I '-L.:'::-|-!.'. | III (S NES MameaoHcxa 22/, Beorpan
OMILTHHA 9 011/3223-446

secretariat@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Kanaumtetn n pecypcn y OnwtuHm MapahmH 3a ob6e3behumBarbe ycnyra coumjanHe 3awTtuTe obyxsaTajy
npyxaoue ycnyra v apyre MHCTUTYLuMje U opraHusaumje o4 3Hadaja 3a coumjanHy 3awTuTy. Mpyxaoum ycnyra
cy LleHtap 3a couvjanHu pag, Tj. OpraHusauuoHe jeauHuue LleHTpa 3a couvjanHu pag ,lMapahun® y
MapahuHy Koju npyxa ycnyre:

e Knyb 3a crapa u octapena nvua, Kao opraHusauuoHa jeauHuua LleHTpa 3a couumjanHu paj
LMNapahmH" y MapahuHy, ocHoBaH je 26.01.1987. r. duHaHcupa ce ns byyeta onwTuHe MapahuH.

e [lHeBHM 60paBak 3a fAeuy M OMIaguHy ca CMeTHaMa Y pa3Bojy, OTNo4Ye0 je ca CBOjuM
aKTMBHOCTMMa aBrycta 2008. r. (3BaHmuHo 06.10.2008. r.), a op peuembpa 2009. r.
(PYHKLUMOHWMLLIE Kao opraHu3aumoHa jeamHuua LleHTpa.

e [loMCKO oferbetbe 3a CMelwTaj oApacinx M CTapujux nvua ca MeHTalHUM W MHTENeKTyanHuM
Tewkohama ,/3Bop", opraHunsaumoHa jeanHuua LieHTpa 3a counjantu paa ,MapahuH® y NMapahuny
oa 1.07. 2003. r., Kao yCTaHOBa couujasiHe 3aWwTnTe 04 NHTEepeca 3a Penybnuky Cpbujy.

Ycnyry MNMomoh y kyhmn (MYK) y nocnearwe age roavHe peanusyje HBO ,CpueM 3a Haw rpag", koju je
JMUEHLMPaHK Npyxanal, 0BUX yCinyra n3abpaH Ha OMWTMHCKOM TeHZepy.

Takobe, uctn npyxanaw je npyxao ycnyry JinyHor npatvoua geteta (JINA), kojy OnwTuHa cag xenu onet
[la YCnocTaBu 1 3a KOjoM nocToju notpeba.

MNMopen HaBegeHWX ycTaHOBa WM opraHusaumja, Ty ¢y i [om 3apasrba, OCHOBHe LWKone, Tj. neaarosu wu
NMCUXONO3M KOjU CYy Y KOHCYNTaumju ca HacTaBHUUMMA W WHTEpecopHOM KOMWUCUMJOM HanpaBwin UCTY
npuopuTeTHE pJeue no Llkonama, Bogehu pavyHa fga y ceBuM wkonama 6poj aAeue 6yne noajeaHako
3acTyr/beH.[1ocToje  yapyXewa NeH3noHepa , YAPYXewa WHBanvMaa - Tj.Yapyxewe auctpodmyapa
MNMomopasckor okpyra, LUTUT- yapyxeHa 3a ncMxocouujanHy noapLLKy XeHama Kpo3 u3pajy pyqHuX pajosa
N MCUXONOLIKE paaMoHuLEe,YapYXXere 3a aeunjy u uepebpanHy napanusy, Yapyxere napanjernyapa u
KBagpurnierniapa, Yapyxeme cienvx u cnabosuamnx,y ApyxXere riyBuxX U HariyBux u Tako Aarbe. Bpno je
aKTMBHa M1 opraHmnsauuja LipeeHor kpcTa.

[JeTarbHa aHanM3a NaHCKOr M HOPMAaTUBHOr OKBMpa AaTa je y AOKYMeHTYy ,AHanus3a CTarba M npernopyke 3a
cnposohere nakeTa nogpuwke" 3a onwTuHy MapahuH. [MnaHckM 1 HOpMaTMBHKM OKBMP Y 0bnacTun counjanHe
3alWTnTe perynuie obnact coumjanHe 3awTute y onwTuHM MapahuH.

MnaHcku okBMp obyxsaTa crnegeha nnaHcka JOKYMeHTa:

— MnaH pasBoja onwTtmHe MapahuH 2021.-2027.

HopmaTtnBHM okBMp 0byxBaTa pasnuMumnta HOpMaTMBHA akTa Koja perynuily obnact coumjanHe 3awtuTe:

— Opnyka o npaBnMa u ycnyrama y counjanHoj 3awtuti onwTtuHe MapahuH

— TMpema Ogayynm o npasuma u yoayrama y CcouymjasaHoj 3awtutu onwtuHe [lapahuH, LieHTap 3a
coumjanuu paa ,lMapahuH" je oBnawheH aa AoHOCe nNpaBuiIHMKE KOjuMa ce 6nmxe yTBphyjy HaumHu,
YC/IOBM WM [ApPYrM €NeMeHTW Of 3Hayaja 3a nojeaHux ycnyra koje 6u Tpebano ma ce npyxajy y
onwTuHn [MMapahuH. Tllpema pocTynHMM nogauuMa, LleHTap 3a couvjanHuM pag je AdoHeo 2
NpaBUNHWKA: [IpaBuiHuK 0 Ha4YuHy M rOCTYIIKY 40AENE U KDUTEDUTYMUMAE 38 OCTBAPUBAHLE 1PaBa HA
cy6BeHLN]y KOMyHa/IHUX ycayra AoHeo je aupektop LleHTpa 3a couvjanHm pag 10. jaHyapa 2023.
rOAVHE W [IpaBu/iHuK O fpyXKamy yciayre — [HEBHU 60paBaK 3a AeLy M OManaauHy ca CMETHAamMa y
pPa3Bojy poHeo je YnpaBHu ogbop LleHTpa 3a coumjanHu pag ,lMapahuH™ gana 27. anpuna 2016.

roaunHe.
CTAAHA CTafAHa KoHgEpEHLLM]a FRALOED W ONILTHI
:~ O 1L-{=If|_!'_ ; III IHJA Mareaoncka 22//Vill, Beorpag
OMILITHHA 10 011/3223-446

secretariat@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

1.3. KopucHuum npaBa 1 ycnyra coumjanHe sawturte y onwtuHu MapahuH

LleHTap 3a coumjanHu pag obesbehyje nogaTtke 0 yKynHoM 6pojy u CTPYKTYpWU KOPUCHUMKA Yy TOKY FroAvHe, U
nogaTtke o noctynumMa koje je LICP npeay3eo y oKBMpY couuMjanHe M NOPOAMYHO NpaBHe 3awTuTe. HapeaHu
nojauu cy npeysetu u3 u3sellTaja o paay LICP MapahuH 3a 2023. roguHy.

KpeTtame ykynHor 6poja kopucHuka LICP no ctapocHMM rpynama

Mpexern HoBn PeakTusupaHmn YKYITHO KopucHuum YKYITHO YKYITHO
KOPUCHMLM U3 KOPUCHMLM Y KOPUCHMLM Y CTaB/beHMN Y
2022.r. 2023.r. 2023.r. nacuey y 01.01.-31.12, | 31.12,2023.r.
2023.r.
2023.r.
Op 0-17r. 422 427 14 863 12 875 863
Op 18-25r. 341 113 5 459 2 461 459
On 26-64 . 1183 2419 16 3618 20 3638 3618
Opn65r. 470 4427 5 4902 31 4933 4902

YKYNHO 2416 7386 40 9842 65 9907 9842

Y kaneHgapckoj 2023. roamHu, 3anaxa ce nosehare 6poja KOPUCHMKA rOTOBO Y CBUM KaTeropujama y OgHoCy
Ha npowny 2022. roguHy, HaBeaeHo je y M3BewTajy o pagy LICP 3a 2023. roguHy. lNopea Tora Benuku je
6poj ocTBapeHux npasa, MPYXeHWX ycayra u npeayseTvx Mepa U nocTynaka couujanHe 3awTuTe, jep cy ce
KOpUCHMUM BULLIe NyTa Yy M3BELWTajHOj roanHn obpahanu 3a npyxare pasnnumTux Bpcta nomMohn y okeupy
HaANEXHOCTH.

Y mapTty Meceuy kaneHgapcke 2023. LICP je kpeHyo ca pagom y anavkaumnjy CO3UC (Cuctem 3a 3aWwTuUTy U
ayToMaTu3aumjy MHCTpyMeHaTa coumjanHe 3awTtute). CodtBep CO3UC je 06e36eamno MMH1CTapCcTBO 3a pag,
3anowsbaBane, 6opavka 1 coumjanHa NUTama 3a cee LeHTpe y Cpbujn n y emy ce obaerba KOMNNeTaH paj
ueHTapa. CBM MoCTynuM Cy CTaHAApAM30BaHW, Kao M pellera Koja AOHOCe UeHTpu. YHudopmucaH je wm
wudapHUK npaea, Mepa u ycnyra y uenoj Cpbuju. Uctum cy obyxeaheHa u npaBa u ycnyre Koje ce
(uHaHcmpajy 13 byyeta nokanH1Mx camoynpasa.

3anaxa ce 3HaTaH 6poj KOpUCHMKA Yy KaTeropuju Crapux nvua mM3Hag 65 roavHa, jep je Benuku 6poj
KOPVCHMKA MnogHeno 3axTeB LleHTp 3a couujanHu pag ,lapahmH" y MapahuHy 3a octaBpuBame npaBa Ha
Cyb6BEHLMOHMCAHM NPEBO3 CTapux nnua Kao 1 3a kopucHuke HCIM-a, a HoBa annmkauunja CO3MUC 3axTeBa yHOC
CBMX KOpucHuka ga 6u Mornm pga 6yay 3aBeaeHn M CaMMM TUM yWAM Yy Mpoueaypy 3a OCTBapuBahe
MOMeHYTOr npasa. Y 3aWTuTu Aele o CBux 06nmka 310CTaB/bakba M 3aHEMapuBarba, KibyyHy ynory umana
je TMMCKa MHTeppecopcka capaarba 3a 3alWTUTY Aeue oA 3/10CTaB/batba W 3aHeMapuBakba. TuMe cy ce,
aHraxkoBatbeM CBUX cybjekaTa OMTHMX 3a 3aWTWUTY Aeue Ha SIOKASIHOM HMBOY M KOOPAMHALMjOM HMXOBOr
paja AeTekToBase MojaBe, pearoBano MNpPaBOBPEMEHO Ha HWUXOBO Cy3bujarbe M pasBujane nNpeBeHTUBHE
aKkuuje Ha NpaBpeMeHOM OTKpUBakbY 3/10CTaB/bakba U 3aHeMapyvBaHsa.

YKynaH 6poj jeaHOKpaTHMX HOBYaHMX nomohu 3akrbyyHo ca (01.01.40 31.12.2023.r.), je 1878 (ykynaH 6poj
Mua Koja cy kopuctuna oBy BpCTy nomohu je 750, nogaTak je LleHTpa 3a couunjanHu pag w3 M3eewTaja o
paay 3a 2023. roavHy.

CTAAHA CTanra koHdepeHuMja Fpagoes i onwTHm
:‘*_’.' *::':{I-!;' r III L1 A MakeaoHoxa 22/, Beorpag
OMILITHHA 11 011/3223-446

secretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama

YKIiby4YMBaka Ha NIOKanHOM HUBOY

PagHo crnocobHa nvua, MnagM, He3anocneHa nvua, Kao W Apyra nuua yuje ykbyumBame Yy ApYLUTBEHe
AKTMBHOCTM KPO3 BOJIOHTEPCKM paa MOxe 6uUTW 04 KOpUCTM 3a NIOKanHy 3ajedaHuuy U JOMPUHETU HMXOBO]
APYWTBEHO] aKTMBaUMjM M YK/byumBarby Y [APYWTBEHE TOKOBE MMajy MOryRHOCT BOSIOHTEPCKOr paja
aHra>koBatbe€M Ha BOJSIOHTMpawy Y jaBHUM npeaysehuma, ycTaHoBaMa M opraHusaumjama onwTtuHe MapahuH,
OMWWITMHCKO]j YNpaBu, MeCHUM 3ajeaHuuaMa, Kao U y ApyruM opraHusauujama umju je oCHMBay OMNwWTMHA MK
Ca KojuMa onwTMHa CNpoBOAM MpOjeKTe 04 WMHTepeca 3a onwTuHy. JlMuuma ce opobpasa Lienapay 3a
aHraxxoBarbe 0 BMCUHE CpeACTaBa 3a BOMIOHTEPCKM paj uMju MeceyHn U3Hoc He Moxke 6utun Behn og 30% oa
HETO WM3HOCAa MMHMMalHE MeceyHe 3apage 3a MyHO pagHo Bpeme Yy Penybnvum Cpbuju, y cknagy ca
3aKoHOM O BOJIOHTMpamy. Cpeacrsa 3a obaBrbarbe BOMOHTEPCKUMX yCyra M akTMBHOCTM 06e36ehyjy ce m3
6byygeta onwTtuHe MapahuH. Ucnnata wenapua yTBphyje ce yroBopoM O BOJSIOHTMpaky. [0 3aBplieTky
BOJIOHTEPCKOr aHraxxoBarba oBnawheHa nuua oapeheHa Cnopa3yMOM O aHraxoBahy OpraHu3aTopy
BOJIOHTMpaka [AOCTaB/bajy OBEPEHM CMMCaK aHrakoBaHWX fuvua ca nojauvMMma O BPEMEHY aHraxkoBama M
onucy oppaheHunx nocnosa. YkynaH 6poj aHrakoBaHWx BOJSIOHTEpa npeko LleHTpa 3a coumjanHu paa

JMapahmH" y TMMapahuHy y kaneHaapckoj 2023.r. je

18, a ykynaH 6poj cknonsbeHux Yroesopa o

BOMTOHTUPamY je — 122, nofaTak je LleHTpa 3a coumnjanHu paa n3 U3sewTaja o pagy 3a 2023. roauHy.

3aTuM, y kaneHgapckoj 2023. roanHun, 151 kopucHMKa ocTBapwmo je npaBo Ha Kopuwhere 6ecnnatHor obpoka
HapoaHe kyxume. bpoj kopucHuka (nopoamua) y kaneHaapckoM nepuoay 2023.r. 3akiby4Ho ca 31.12.2023.r.
KOju Cy oCTBapunv npaBo Ha CybBeHUMjy KOMyHanHuX yciyra (u3Howera cMmeha, yTpowak soge) - 4267 m
NOKanHMX M3BOpHMX npmxoaa (nopes Ha MMOBUHY), - 128, WTO yKYNHO M3HOCK — 4395.

Kny6 3a crapuja nmua onwTuHe [MapahuH, kKao opraHu3aumoHa jeavHuua LleHTpa 3a couuvjanHu pag

JNapahmH" y NapahuHy, He nognexe nuueHumpary n 'y 2023. roamHu je umMao 350 unaHosa.

MNMomoh y kyhm 3a ogpacne u crapuje ocobe obe3behyje aHraxkoBawe repoHTogoMahmua pagn ogpkasarba
JIMYHE XMrnjeHe KOpUCHMKA U XurujeHe ctaHa, HabaBke HaMuMpHMUA, npunpemama obpoka, nnahama padyHa,
nomMohu npu KpeTary M obaBrbakba APYrnX NOCIOBA Yy 3aBMCHOCTM o noTpeba KopucHMKa. Ycnyra ce npyxa
Ha OCHOBY YroBopa y CKnaay ca 3akoHOM. MocebHuM [MpaBunHukoM OnwTuHckor Beha yTBphHyjy Ce HaumH,
YyC/iOBM M ApYru efnieMeHTn o4 3Havaja 3a peanusaumjy ose ycnyre. Y 2023. roguHu je 130 kopucHuka je

fobwujano ycnyry Momoh y kyhn.

[HeBHM 60paBak 3a geuy v OMNaauHy ca CMeTHaMa y pa3Bojy, oa Aeuembpa 2009. roguHe, dyHKUMOHULIE
Kao opraHv3aumoHa jeauHuua LleHTpa 3a couuvjanHu pag ,Mapahud®™ y MapahuHy. KopucHuum gHeBHOr
b6opaBka cy feua M omnaavMHa ca ypoheHWM unan CTeYeHUM CMeTH-aMa Yy pasBojy (TenecHe, CeH30pHe,
WHTENEKTYyanHe, COoUMO-eMOLMOHAlHe, ayTu3aMm).

roOBOpPHO-je3nYKe, BULLECTPYKE,
6opaBka je 15 KopucHuka.

Kanauutetr [HeBHOr

KopucHuum no

YkynaH 6poj kopucHuka y Toky 2023.r.

(01.01.2023-31.12.2023.r. )

y3pacty
M K YKynHo
0-7 roanHa 0 0 0
8-14 rognHa 1 1 2
15-17 roamHa 1 1 2
18-26 roanHa 2 0 2
30-40 roguHa 7 3 10
YKynHO 11 5 16
CTAAHA CTanra koHdepeHuMja Fpagoes i onwTHm
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

MeTtoge papga y [HeBHOM 60paBKy Cy WHAMBMAYaNHW W TPyMNHWM paj Kpo3 CBaKOAHEBHW pwuTaM AaHa,
BPEMEHCKM OKBMP 3a akTMBHOCTM je 30 MMHYTa, a BpeMe Moxe 6utn ckpaheHo unu npoayxxeHo soaehu npu
TOM payyHa O WMHTepecoBaky, PacrnosioXekwy M MaXhW camor KopucHuka. Cneumdukaumja npyxeHux
ycnyra: BacnMTHO-06pa3oBHM pad, du3nkanHa pexabunuTaumia, pagHO-OKynauMoHe aKTUBHOCTH,
pekpeaunja yHyTap AHEBHOr 6opaBka M y OTBOPEHOj CcpeauHu, coumjanusaumja yHyTap AHeBHOr bopaBka n y
NOKanHoj 3ajeaHuum, 34paBCTBEHA Hera, ucxpaHa v npeso3. OCHOBHA CBpxa W UWb npyXaka ycnyra
[HesHor 6opaBka, buna je nognsarbe HMBOA CaMOCTANIHOCTM KOPUCHWUKA M HUXOBa MHTErpaumja y coumnjanHoj
cpeavHu, noausame HMBOa (DYHKLUMOHMCAaHa KPO3 pa3BWjarbe BEWTMHA, HaBWKa, pa3Bujarbe MaHyesHuX K
ApYruMx CnocobHOCTM Kao M NOACTMLAHE HUXOBOI NCUXO-MOTOPHOr pa3Boja M KpeaTUBHOT M3paxkaBarba Kako
6u ce y wto Behoj mepn ocnocobunu 3a camoctanHu xmeoT. KopucHuum ycnyra JJHeBHor 6opaBka cy aeua u
OMMaavHa Koja HUCY YK/bydeHa HU Y jedaH cucTeM obpa3oBarba M BacnuTarba, Ca YPOHEHUM MU CTeYEHMM
TenecHMM cMeThwama (uepebpanHa napanusa, napanneruja, napesa), CEH30pHUM cMeThaMa (owTehere
clyxa M Buga), FOBOPHO — je3nykMMm cMeThama (ananva, gucnanua passojHa aucdasuja v gp.),
WHTENEKTYaSIHUM WM COUMO — €MOLMOHANHMM CMeTH,aMa, ayTu3aM, Koja ycnen APYWTBEHUX MW Apyrux
npenpeka Hemajy MoryhHOCTM uiam cy Te MOryhHOCTM CMakbeHe 3a yK/by4Yerse Y aKTUMBHOCTU 3ajeaHuue.
O6e36eheHn cagpkaju akTMBHOCTM, MPOrpaMckn geduHucaHe v npunaroheHe cneundmnyHOCTMUMA UWBbHE
rpyne: npea rpyna MewoBuTa Mo BPCTU WMHBANIMAHOCTW, CTeneHy noTtpebHe nopluke v y3pacTty u apyra
rpyna, BULIECTPYKE CMETHE, MeLOoBUTa No y3pacTy. YcnyroM je obesbefheHa noTpedba KOpUCHMKA U HUXOBUX
nopoavua, 3aoBo/bele noTpeba KOpuCHMKa/nopoauue Yy MpUpOAHOM OKpyXemny, o0be3sbeheHe cy
AKTMBHOCTM KOje Cy YCMepeHe Ha pa3BOj U O4yBarbe NPaKTUUYHMX BELITMHA U 3HaHa BaXXHMX 3@ CBAKOAHEBHU
XWBOT KoOje y Hajsehoj Mmepu omoryhaBajy caMOCTanHOCT, pa3BOj U oap)KaBake COuunjanHuxX, KOrHUTUBHUX U
Gusnuknx @yHkumja. KopucHuumma je omoryheHo no3uTMBHO M OPraHM3oBaHO MCKYCTBO BaH nopoauvue K
AoOMa a nopoauuy cnoboaHo BpeMme 33 0baB/batbe APYrMX aKTUBHOCTW. AKTUBHOCTM Y AHEBHOM 6GOpaBKy:
npujem, npoueHa, NnaHupame, v3paga WMHAMBMAYNAHUMX MfaHOBAa M MOAPLUKE 3@ CBAKOI KOPUCHMKA Y3
CarnacHoCT M capagrby KOPUCHUKA M poauTesba/cTapatesba Y Kpenpaky MHAMBUAYAHOr niaHa.

CrambeHa nogplika 3a 36purbaBarbe Nvua Koja Cy y CTamy couumjanHe notpebe je Bug nocebHor obnvka
couumjanHe 3alWTWUTE, KOjU Ce opraHu3yje Ha noapydjy onwTuHe. Hocunay npaea cBojuHe Ha objekTMMa 3a
ctambeHy nogpwky je OnwTuHa [MapahmH ca cBMM npaBMMa M obaBe3ama Koje M3 Tora MnpoucTu4y.
Ob6jekTMa HamereHMM 3a CTamMbeHy MOAPLUKY, ynpasrba LieHTap 3a coumnjanHu pag ,Mapahun y MapahuHy.
CeBe opnyke Koje ce ofgHoce Ha oppkasarbe objekTta y HagnexHoctn cy LleHTpa 3a couujanHu  pag
JMapahmH", a TPOWKOBM MHBECTULMOHOr oApXaBara objekaTa 3a cTambeHy nogpwky y 3awTuheHum
ycnosuma, (wuHaHcupajy ce u3 6yueta onwTtuHe [MapahuH. Ycnyra ctambeHe nogpluke ce 06e36ehyje
nojeavHuy 1 nopoavum y Ctaky coumjanHe notpebe, Koju HeMajy pelleHo nuTakbe CTaHOBaka M NpyXxa ce y
HaMeHCckn marpaheHnM objekTnma, 6e3 MoryhHocTM oTKyna. MocToju ynpaBHUK CTambeHe 3ajegHuue Koju je
n3abpaH 13 pefoBa CTaHapa ctaMbeHe 3ajegHuue.

Ycnyra nvMyHM npaTuiay AeTeTa npyxa ce y cknagy ca ogpepbama 3akoHa v [MpaBunHMKa O 6amxunm
yCcrnoBMMa M CTaHZapavMa 3a npyxame yciyra coumjanHe sawTtute. Y kaneHgapckoj 2023. y nepuoay oa
nonoBuHe centembpa Ao 31.12.2023.r. peanv3oBaHa je ycnyra o cTpaHe areHuuje ,CpueMm 3a Hall rpag”, a
LleHTap je mo npenopyuy LWKOMa, AaBao YMyTe 3a KOPWUCHUKE, @ CTPYYHU pagHUuUM Cy paavnn MoYeTHe
NMpoLeHe 3a KOPUCHUKE ycnyre Ha Teputopuju onwTtuHe [MapahuH. Ycnyrom je 6uno obyxsaheHo 20
KopucHuka. Ha ycnysm je pagmno 20 nMyHMX npatunaua.

CaBeTogaBHO-Tepanujcke W couunjanHo-eaykaTMBHe yciyre o6yxBaTajy WHTEH3MBHE YCnyre nogpLike
nojeavHuMMa n nopoamuama Koje cy y Kpusm, caBeToBare W NoapLika poauTerba, XpaHuTerba 1 YCBojUTEba,
nogpLika nopoauuM Koja ce crapa O CBOM AeTeTy Wav 04pacioM ufiaHy nopoauue ca CMeTHama y passojy,
oApXXaBarbe MOPOANYHUX OAHOCA W MOHOBHO Crajakbe NMopoamue, CaBeToBake M M MoapLuka y CnydvajeBuma
Hacwba, aKTMBauUMja M Apyre CaBeToAaBHE W efdykaTMBHE YCnyre M akTMBHOCTW, pagn YyHanpehuBarba
NOpPOAMYHUX OAHOCA, NMpeBa3nnaXera CTasHMX M HOBOHACTanNMX KPU3HMX CUTyauuja M CTMLArba BewwTrHA 3a
caMocCTanaH 1 NpoAyKTMBaH XWBOT Y ApYLUTBY.

ETAAHA CTanna KondEpEHLLMja TRAN0ED W OMILITH
[ :_I .._:I' H LI & MameaoHcxa 22/, Beorpan
I PAACIESA M

OMILTHHA 13 011/3223-44%
secretariat@skago.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

JoMCcKo ofesberbe 3a CMeLTaj 04pacnX U CTapujux LA ca MEHTAIHUM U MHTENEeKTyasHUM Telwkohama
,M3Bop“ MapahuH, Kao ycTaHOBa couMjasHe 3alWITUTE OCHOBaHa je oA cTpaHe Bnage Penybnnke Cpbuje.
OCHOBHM 3aKOH Ha KOju ce ocnama y cnpoBohery CBOje AeNaTHOCTU je 3aKOH O COoUMjasiHOj 3alTUTU, U
npema Tome obassba cnegehe genaTHocTu: 36putbaBarbe (0besbehunBarbe PUaNUKe Here KOPUCHMKA Kpos
CTaHOBAKE, WUCXPAHY, XUIUjeHy, OAeBakbe M C/.), YKEHCKUX NIMLA TEXKe U TEelWKO OMETEHUX Yy pasBojy,
oApacnMx Ku cTapujux, obesbehunBarbe KOPUCHULAMA KOje Cy Tee W TelKO OMEeTeHe Yy pasBojy,
oarosapajyhu cteneH pagHe akKTUBHOCTU Y CKIagy Ca HbUXOBUM GUIMYKMM M MEHTAIHUM CMOCOBHOCTUMA,
pas Ha yb6narkaBatby NOCNEAMLA OMETEHOCTM Y pPasBOojy KOPUCHMULA, NpyrKartbe pPagHO-OKYMALMOHMX
aKTMBHOCTU (Koje cy BeOoma peTke 063MPOM Ha CTeneH OMETEHOCTM), MPY)Karbe yCcayra coumjanHor paga,
npy»ake ApYrux ycayra 3a 3a40B0O/bEHE OCTA/IUX COLMjaNHO-3aLITUTHUX NOTpeba 1 NpyKare 34paBCTBEHE
3alITUTE KOPUCHULMMA Ha cmewTajy. CneumndryHOCT OBE yCTaHOBE je Aa ce CBe HaBeLeHe aKTUBOCTU paje Yy
napTHepcTBYy ca cecTpuHcTBOoM CpncKOr npaBocnaBHOr maHactupa ,Cseta [leTka” y M3Bopy. MoHalwko
cecTpuHcTBO obaB/ba Moc/ioBe ¢GU3NYKE Here KOPWUCHMLA Ha cMmewTajy, npaTehe nocnoBe, KyBatbe,
ofpKaBatbe xurujeHe M cn.). OBakBa BPCTa OpraHM3aumje NOC/AOBa Yy YCTAHOBM COUMjasHe 3alTuTte
jeAMHCcTBEHA je Ha TepuTopuju Penybnuke Cpbuje. lomcKo ogesberbe, GPYHKUMOHULIE KAao OpraHM3aLmoHa
jeanHuua LeHTpa 3a couujanHu pag, ,Mapahmnn” y MapahuHy og 01.07.2003.r. Ha ocHuBy Oanyke Bnage
Penybauke Cpbuje, Cn. FhacHuk 6p. 40/03. [lo oBoOr gaTyma OBO OAg/bere je Paamuio Mpu ycTaHOBM 3a
CMeLTaj IMua OMeTeHUX Yy pa3Bojy y KyamHu. [lenaTHOCT ce o4BMja Ha jeaHOj NOKaunju, 3rpaga JomcKor
ofe/bera y ceny WMssop, onwTtuHa MapahuH (ca npatehum objekTom — BewepHuua), a y LeHTpy 3a
counjanHm pag, ,Mapahmnn”y MapahmnHy Hanase ce agMMUHUCTPATUBHA M CTPYYHa Cy»Kba.

CTAAHA CTanra koHdepeHuMja Fpagoes i onwTHm
:‘*_’.' *::':{I-!;' r III L1 A MakeaoHoxa 22/, Beorpag
OMILITHHA 14 011/3223-446

secretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

2. OCHOBHE NH®OPMALIMIE O UCTPAXXUBAHY

2.1. Cepxa, npeaMeT 1 LWb Manupamwa

CBpxa Manupama

OcHOBHa CBpxa Manvparba je ga pornpuHece nnaHupawy M 0besbehumBary npaBa u  ycnyra y obnactu
couMjanHe 3alWTUTE Ha JIOKASIHOM HMBOY 3aCHOBAHOM Ha carnefaBakby peanHux notpedba v pacnonoXuBux
pecypca Ha /I0KaSIHOM HUBOY.

To nogpasymeBa 06e36ehnBarbe HajpeneBaHTHMjUX MHdOpMaumja o notpebama, orpaHMyerbuMa 1 n3asoBMMa
LUWBbHMX rpyna, YKby4dyjyhu Manupame pecypca npyxanaua ycryra Ha JIOKasnHOM HMBOY M Kako AOCTYMHUX
TaKO W HeJOCTYMNHMX CoLMjanHuX ycnyra, Kako 6u ce pa3sune ogroeapajyhe npenopyke 3a ycnyre coumjanHe
3awTnte Koje 6m Tpebano yBecTM wunm yHanpeauth Kao M Mepe Koje je noTpebHo yepctutu y 6yayhe
NnaaHoBe, CcTpaTerunje n jasHe NonnTMKE Ha JIOKaTHOM HUBOY.

NMpeaMmeT Manupama:

MpeaMeT UCTpaXkvBaka je Manuparbe notpeda rpahaHa y 06nacti npaea U yciyra coumjanHe 3aliTuTe Ha
TEPUTOPWjK NOKaNHe camMoynpaBe, Kao U uaeHTUdKKaumja pecypca npyxasnaua yciyra Ha /I0KasHOM HUBOY.

Uum Mmanupama:
Uurbs manupama je oMoryhutu nokanHoj ynpaeu M MHCTUTyuujama aa:

1. CrekHy yBug y crtaBoBe u notpebe noctojehrMx M MNOTEHUMjaNHMX KOpUCHMKA MpaBa W ycnyra
coumjanHe 3aWTUTE Ha TEPUTOPUW NIOKANHE caMmoynpase, ca NocebHMM (POKYCOM Ha HajyrpoxeHuje
rpyne Koje Cy Cyo4yeHe ca BMLLIECTPYKMM obnnumMma AnCKpuMuHaumje n yckpahusarem npasa.

2. WpeHTndukyjy pecypce npyxanaua ycsyra Ha JIOKajlHOM HMBOY, KaKO M3 jaBHOI, Tako U U3 LMBUIHOT
cekTopa.

3. Ob6es3bege OCHOBY 3a MiaHWpawe M pa3BOj adeKBaTHMX MpaBa WM yciayra y obnactu couujanHe
3aWTMTE, Ka0 M OCHOBY 3a M3pady AOKYMeHaTa jaBHe MOSUTMKE Ha JIOKaNHOM HUBOY, YK/by4yjyhu
NoKanHe akTte Koju ypehyjy n yHanpehyjy npyxxame npasa v ycnyra y 3ajeaHuum.

4. (0O6e3bepe OCHOBY 3a yCrnoCTaB/bahe€ PEdOBHOI CMCTEMA 3a MpuKyrbakbe M npahere nogataka o
npaBuMa M ycryramMa coumjanHe 3alTuTe Ha TepUTopuju NlokasaHe caMmoyrnpase.

2.2, NMpuMmemeHe MeToAE UCTPpaXKUBakba U LIWbHE rpyne

WcTpaxusame je cnpoBefeHo y cknagy ca MeTtoaonornjom 3a npoueHy notpeba KOopuCHWKa/MoTeHumjanHmux
KOPVCHWMKA MpaBa M yciyra coumjanHe sawTute Ha TepuTtopuju JJ1C kojy je passuna CranHa KoHdepeHuumja
rpagoBa M ONwTUHA je Yy OKBMPY npojekTa ,llogplika 0apXnBMM ycyrama coumjanHe 3altuTe y 3ajeaHuum m
NnonuTMKaMa yK/byunBaha Ha JIOKasiHOM HUBOY'".

BpeMeHCKM OKBMP Manupama:

NcTpaxunBamse je 6uno peanvsosaHo y nepuoay og 25.05.2024.00 25.06.2024. roavHe. 36upHn pesyntatu he
6uTn ykbydenn y uspagy Mporpama yHanpehera couvjanHe 3awTtuTe onwTtuHe MapahuH 3a nepuoa 2025-
2027. roguHe n 6uhe objaB/beHM Ha cajTy /IOKaaHE caMoyrnpase.

CTAAHA CTanra koHdepeHuMja Fpagoes i onwTHm
:‘*_’.' *::':{I-!;' r III L1 A MakeaoHoxa 22/, Beorpag
OMILITHHA 15 011/3223-446

secretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Y uctpaxusamy cy KopwmheHe KBAHTUTATUBHE U KBA/IMTAaTUBHE METOAE NPUKYMN/batba NOAATAKA.

KsaHnTurarnsHe meroge:

e OHMMHEe aHKeTMpame, KOjUM Cy MpUKYrn/beHn nojaun oA rpahaHa nyTeM ynuMTHWKa NOCTaB/beHOr Ha
CajTy nokasnHe camoynpase.

e AHKEeTMpare KopucHMKka LleHTpa 3a couujanHuM pag, CrpoBeAeHO MEeToAOoM CTpaTudMKoBaHOr
Cny4ajHor y3opka, rae cy MCnuTaHuMum noaesbeHu npema cTpaTyMuma (MYLLKO/>XXEHCKO, ceno/rpaa).

e AHKeTMpare KOpMCHMKa ycryra couujanHe 3awTtuTe — Aeua M Mnagu ca CMeTHaMa Yy pasBojy U
NHBaNMaUTETOM

e AHKeTMpare npy)xanaua ycnyra coumjanHe 3awtuTe

KBasnnrarnsHe meroge:
e OgapxaBarbe (OKyC rpyna, koje Cy OpraHusoBaHe Ca NpeAcCTaBHMUMMA OpraHusauuja LMBUIHOT
ApYyLWwTBa, CTPY4YHE jaBHOCTM, 3anoc/ieHrMMa y IoKanHoj camoynpasu u LIeHTpy 3a couunjanHu pag, Kao
W Npy>xaoumMa ycnyra couujanHe 3awTuTe.

LUWJBHE NPYNE NCTPAXXUBAIHA

e [pabaHu — Wwupa jaBHOCT

e  KOpMCHMUM LieHTpa 3a coumjanHu pag
e KopucHuum ycnyra coumjanHe 3awture
e [Ipyxaouu ycnyra couujanHe 3awtute
e CTpy4Ha jaBHOCT, loKanHa camoyrnpasa

Y OKBMpY WUCTpaxxuBarba je npeaBuNEHO pas3fIMuMTO Y3POKOBahe, Y 3aBUCHOCTM Ofl LW/bHE Fpyne U Koja ce
UCMUTYje, Kao U MeToZla UCTpaXuBatba. LinmbHe rpyne koje cy obyxBaheHe Kpo3 Manuparse cy bune:

Manupame norpe6a KOpUCHMKA

O6yxBaheHu y30pak u TeXHUKA YKynaH 6poj Ha O6yxBaT y30pKOM
Teputopuju JJ1C
pahaHu/onwTa nonynaumja - aHKeTa 45543 1308 (2,87%)
KopucHuum ueHTpa 3a coumjanHu pag - aHkeTta 9842 87 (0.88%)
KopucHULM NokanHux ycyra counjanHe 3alTmuTe — aHKeTa 150 29 (19,3%)

AHKETUPAaHN je. poguTe/n/craparesb 4ETETa/0cobe Hocnoya
1paBa/yciyre; mMiaga ocoba, ogpacrao; crapuja ocoba.

doKyC rpyna — MHCTUTYUMje 1 opraHnsauuje 10 10
®okyc rpyna — poauTesbu M Apyru YKibydenu y yenyry JiNnj 10 10
Mpy>xaoun ycnyra coumjanHe 3awTuTe - aHKeTa 1 1

e [paBaHun — wmpa jaBHoCT

Moaaumn cy NpUKYNJbEHW METOAOM OHJIMHE aHKEeTMpakba MyTEM YMUTHUKA Mpu YeMy je kopuwwheH ciydajHu
y30pak, rae Cy y4eCHMUM caMu OanyuvBanM Aa YYecTBYjy Yy WCTpaxkuBakby. LlM/b MpuKyrnsbakba noaaTaka
nyTeM OBOr YNUTHWMKa 6uNo je Oa ce obesbene CTaBOBM M Mepuenuuja jaBHOCTM O parbMBMM Ipynama,

CTAAHA CTanna KondEpEHLLMja TRAN0ED W OMILITH
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nepuenuuja M gocesame ,HEBUA/BUMBMX' Y CUCTEMY nNogplike. JIMHK Ha YNWUTHUK MOCTaB/beH je Ha cajTy
NoKanHe camoynpase a npocneheH je M nyTeM MEjAnHr nucrta M rpyna Ha APYWTBEHUM Mpexama Koje
NloKanHa caMmoyrnpaBa KOpUCTWM 3a KOMyHMKaUMjy ca floKanHWM yCTaHOBaMa M opraHusauujama. YMnuTHUK je
610 pocTynaH 3a nonyraBake Mecel AaHa y nepuoay o 25.05.2024. go 25.06.2024. roguHe.

e KopucHuuu coumjanHe 3awTute

AHKeTMpare KOpuCHMKa LleHTpa 3a coumjanHM pag, CNpOBEAEHO METOAOM CTpaTUMKOBAHOM CryyajHor
Yy30pKa, rge Cy WCNUTaHMUM noAesbeHu npeMa cTpaTyMuma (MYLLKO/XKEHCKO, ceno/rpaa), npu 4demy je
aHKeTMpaH CBaku 45 KOpUCHKK 13 oaroBapajyhe y3pacHe rpyne, npema nosay n Mecty npebveanuwra. YKyrnHo
y 6a3u LleHTpa 3a coumjanHm pag ce Ha akTuBHOj eBmaeHumju LICP y Toky 2023 rogmHe Hanasuno 9842
KopucHuka. CtpydHn pagHium LICP yHOCuMnun cy OAroBoOpe Y OHNAjH YNUTHUK. AHKeTUpaHo je 87 KOpUCHUKa
(wTO je Mare oA NnaHupaHor, usHocu 0.88%).

e KopucHuum ycnyra couujanHe 3awiTure

KopcuHuum ycnyra gHesHu 6opasak 1 nomoh y kyhu, Kao 1 KopucHUUM ycryre Koja je Hekaga 6una akTuBHa
NNYHM NpaTunay aeteTa, hux oko 150, y3 noapLuky CTpydHnx pagHuka LICP cy nonyHMnu ynuTHMK.

e [MMpyxaouu ycnyra coumjanHe 3awiture

Y onwTtuHKn MapahmvH NOCTOjM jeaaH NMUEHUMPaHW MpyXxanaw ycayre fna je camMo OH MOMYyHWO YNTUHMUK,
Yapyxewa YI ,CpueM 3a Haw rpag, Koju uma gse nuueHumpane ycnyre MNomoh y kyhu y Jlnuum npatunad,
N KOju CBOje ycnyre npyxa y BuLle rpajosa.

Hanasu cy ce pogaTtHO npoaybunu Kpo3 opp)xaBame ABe (PpoKyc rpyne. Y ¢okycC rpynama je ce
pas3roBapaHO O pe3yfnTaTMMa aHKeTa, M pasMereHa Cy Mulsbera Koja cy  6orbe ocBeTnuna Heke
Heno3HaHuUe M  JonpuHena Aa npucyTHM 6osbe pasymejy npobnematuky M nepuenumjy KOPUCHWMKA W
jaBHocTn. OgpxkaHe cye 2 doKyc rpyne:

1. ®okyc rpyna: 10 y4yecHMKka M TO: 3aMeHMK npeaceaHuka CkynwTuHe onwTuHe MapahuH, unaH
OnwTuHckor Beha 3a coumjanHy 3aWTUTY, AMPEKTOPKa LEHTpa 3a couunjanHu pa, COLMONOLWKNHbA Y
pagHoj jeamHunum LICP-a,-Kny6 3a cTapuja u octapena nvua, negarowkmtsa u3 pagHe jeamHuue LICP-
a - [HeBHor 6opaBka 3a fJeuy W OMNaguHYy Ca WHBANMAUTETOM,  CTPYYHUMM CaBETHMKOM U3
HaunoHanHe cnyxbe 3anowsbaBarba, CTPYYHMM  CapafHMKOM Yy cpeanwoj  MalumHcko-
€/1eKTPOTEXHUYKO] LLIKON, CapagHUKOM 3a nporpamcke aktuBHoctu ,,00 Lipeenun kpct" 13 MapahuHa
n 2 capagHuka us KaHuenapwuje 3a JIEP y onwtuHu MapahuH.

2. O®okyc rpyna: 10 yyeCHuKa M TO: MpeacCTaBHUK poamuTes/ba KOPUCHWKA YCNyre JfMYHW npaTtunaw
JeTeTa, AMPEKTHU npy)anay, ycnyre nM4Hu npatunaud, NpeacTaBHUK opraHu3auumje Koja je npyxana
ycnyry nudHor npatmoua YT ,CpueM 3a Haw rpag”, cTpydHu capagHuk OO ,LipBeHn KpCT", CTpy4HM
capagHuK 13 obpasoBHe WMHCTUTYUMje, CTPyYHM pagHuK m3 ycnyre [HeBHor 60opaBka 3a feuy ca
CMeTHaMa y pa3Bojy,CTpyYHM pagHuK K3 ycnyre kiyb 3a ctapa v octapena nuua, avpektop L3CP-a,
ynaH onwTmHckor Beha, cTpyyHn TUM y KaHuenapuiju 3a JIEP.

ETAAHA CTanna KondEpEHLLMja TRAN0ED W OMILITH
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

3. PE3YJITATU MATINPAILA MOTPEBA KOPUCHUKA NMPABA U YCNTYTA COLIMIAJTHE
SALUTUTE

3.1. Pe3yntaTtv UCTpaXXxuBarba OMNLUTE jAaBHOCTH

AHKETHM YNUTHUK 3a OMLWTY nonynaumjy’ caapXu nuTaka Koja ce OAHOCE Ha: Manuparbe parbuBuX/Noce6HO
OCeT/bMBMX rpynauuja CTaHOBHWLWITBA JIOKa/HE CaMoynpaBe, KOjUMa je aopaTHO noTpebHa ApywTBeHa
nogpwka; Qakrtope KOju A0AaTHO YTUYY Ha CMarbeHW KBa/MTET >KMBOTA Yy ONWTWMHKW, a nocebHo
HajparbUBMjUM TrpynauMjaMa CTaHOBHULITBA; ¢akTope Koju 6u gonpuHenu nogu3akby KBanuTeTa XMBOTA
HaparMBUjUM rpynaunjamMa CTaHOBHWULWITBA; BU3Mjy pa3Boja rpaga/onwTuHe 3a AeceT rogvHa u wrta Tpeba
YUYMHUTK Aa ce TO U aecu.

Y nctpaxusamy je ydectsosano 1308 ucnutaHuka. Npema oBOM YNUTHUKY 3@ LUMPY jaBHOCT 65 McnutaHuka
Tj. 34% je 6uno mywkor nona. NpeMa CTapocHOj CTPYKTYpW HajBuLle rpahaHa je y3pacta o 31-60 roguHa Tj.
72%, ca TMM WTO je y Toj rpynaumju 6mo Behm 6poj aHkeTupaHux og 31-45 roguHa. LLUTo ce Tnye mecTa
CTaHoBama 43% >uBW y rpagy Aok 37% >uBW y npurpaackmm Hacerby, a 20% >xuBum Ha ceny. OBaksa
CTPYKTypa UCMUTaHMKa Ce yKiana y YikbeHuUy Aa je aHKeTuparbe YrnaBHOM WM3BPLUEHO MyTeM ApYLITBEHMX
Mpexa M CajToBa ,Tako Ja je pa3ym/bMBO fda TakaB BWA KOMyHuKauuje 6orbe v paauje npuxeatajy
obpazoBaHuje ogpacne mMiahe ocobe koje xuse y ypbannjum nogpydjuma.

Mon:

MyLLKapLy 450 nnn 34%
KeHe 853 nnn 65%
He >xenum pa ce nsjacHum 6 nnm 1%

CrapocHa CTpyKTypa UCMUTaHu1Ka:

Mane op 15T. 3 1%

15-30r. 159 12%

31-45r. 522 40%

46-60 r. 421 32%

61-65T. 136 10%

65 nnn Buwe 68 5%

ObpazoBamse:

OCHOBHO WM HEMOTMNYHO 171 14%

7
Y npuaory A0CTaBUTU YNUTHUK

ETAAHA CTanra koHdepeHuMja Fpagoes i onwTHm
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Cpeatba CTpyyHa cripema 530 40%
Buwa cTpyyHa cnpema 371 28%
Bucoka cTp.cnpema 237 18%

MecTo cTaHOBama:

'pancko Hacerbe 559 43%
Mpurpaacko Hacerbe 482 37%
Ceocko Hacerbe 268 20%

Pe3ynTaTi 1 0AroBopu Ha MOCTaB/beHa NWUTaka Yy rpacuKOHyY U3rneaajy oBako:

Mon u roanHe:
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CreneH cTpy4He clIpeMe U MECTO CTAHOBamba:

I I o R Tt TL o

i oHomso wod EEROTIVRED CoFL. 10T
. C Pt CIETpHH SR 130
i Gaur opvins mpews MM
. Bawlca CipsMng cipevadvacr., 230

. ,.:EI AW BalWE TREHYTHO MeCTd CTAHOBdHD CNadd NPETERHD W

i Tpaaceo racoac 153
. m T AT T HAT RS 483
i Cecoon sacene ind

Koja og HaBefeHwx rpynaumja CTaHOBHMLLTBA je HajparbuBuMja Tj. noTpebHa joj je mnoaaTHa noapLuka
ApYLWTBa Y HawWoj OnwTUHN?

1 KaTeropuja Ctapvx imua y camaukmm gomahmHcTBuMa 636 nnn 46%
2 He3anoL/beHN Mnaam
3 Jeua M Mnaam ca XpoHW4HMM GonectuMa ,ca MHBanUAMTETOM KojuMa je | 557 unmn 40%

notpeba nocebHa nomoh 3ajegHuue

4 cTapvju oa 65 roamHa 425 vnn 30%
5 [eua “3 cnpomaluHux nopoauua 369 nnn 27%
6 CaMoxpaHu poauTersu 210 nnm

7 He3anocnexHu 15%

8 Mopoauue ca BuLe gele y pusnky of cCMopMaluTsa 168 nnn 12%

N3 oBor nuTarba 3ak/bydyje ce da BehmHa cmaTpa fa Cy Crapuja camayka AoMahNMHCTBA HajyrpoXeHuja
KaTeropuja 3aTo LUTO Cy OHW Yy MOTMYHOCTM YCMepeHW Ha nomoh apywTsa. [pyro Mecto cy maaau Koju cy
He3anoc/ieHn WTO je M NIOrMyHO ca 063MpoM Aa je noTpebHo noacTnuatTv ogpeheHuM Mepama npegy3eTHuKe
Ja 3anowsbaBajy Mfage, aiv M da pasBujajy Npeys3eTHUMUKM Ayx,ca 063MpoM Ha oTexaHy MoryhHocT
3arnocnexa y jaBHOM CEKTOPY a Ca Apyre CTpaHe Masny MoHyAy Moc/ioBa y NpuBaTHOM cekTopy. [leua u Mnaau
Ca XpOHM4YHUM BonecTnMa cy parbuMBa rpyna Kojoj je noTpebHo Buwwe pa3Hux obnuka apywTeeHe nomohu og
OoCTBapvBakba NpaBa A0 MpyXaka yciyra MU TO He caMO couujanHux Beh M 34paBCTBEHMX M 0O6Pa30BHUX
ycnyra. lToHOBO Cce nojaBsbyjy cTapuju o 65 roamHa, WTo roBopy 0 TOME Aa KOA4 HMX MOCToje BULLECTPYKU
npobneMn oa eKOHOMCKMX-Manux npuxoda — neHsuja Koju Cy HeAOBOSbHU 3a XMBOT, A0 3APaBCTBEHUX-CKYNU
NEKOBU M Nnedyere, aereHepaTvBHe 60/ecTy, OTEXaHO 3aA40BO/beHE OCHOBHMX XWMBOTHMX MnoTpeba. MNopea
OBOr Yy onwTuHM MapahuH xuBn oko 20% cTaHOBHULLTBA cTapujer oa 65 roanHa LITO roBOpU O TOMEe Aa cy

CTAAHA CTanma KondEpEnLn]a TPaSoED W oniuTHM
L4 Mareaoncsa 22//Vill, Beorpag
OMILITHHA 20 011/3223-446
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YKIiby4YMBaka Ha NIOKanHOM HUBOY

BUA/bMBA KaTeropuja v gda ynpaeBo 360r 6pojHOCTM Cy BMA/BMBU HMXOBM npobnemun. [deua w3

CMpOMaLLHMX Mopoauua Cy BeoMa YrpoXeHa KaTerotpuja, rae rnopes He3arocieHOCTU poauTesba, pasnor
MOXE BUTU N TENECHWN HUBANUAUTET [AELE UM POAUTELA, Kao M NpUCYTHA oapeheHa natonoruja y nopoamum
(ankoxonusaM, HapkoMaHuja)koja NpoAyKyje 3aHEMapuMBatbe 1 CUPOMALLTBO AELE.

Wcnoga ce Hanasu rpadvKoH ca 0AroBopuMaA:

B M st s LF SR T YR T W DL b AR AU A T AT

=
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SRR e BRI e R R
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2R E 2R B HE A B4
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|

LUTa on HaBeaeHUX (pakToOpa yTMUYEe Ha CMatbe€HU KBAJINTET XKMBOTA Y HalleM rpaay a noce6Ho Ha
HajpawbuBMuje rpyne:

1 | He3anocneHocT 950 nnn 69%
2 | cMpoMaWTBo 868 nnun 64%
3 | CuBa ekoHOMMja 862 nnn 63%
4 | HepoBorbaH 6poj coumjanHmx ycnyra 853nnn 61%
5 | HepocTynHOCT 34paBCTBEHE 3alTUTeE 298 nnn 21%

pahaHn cmaTpajy Aa je npuopeTaH hakTop 3a KBaNMTETHWjM XMBOT 6osba npuBpeaHa KIuMa, jep
HEe3anoCNeHOCT  Y3pOoKyje CMPOMalUTBO, KAaO0 M CMBa €KOHOMMja Koja Y3pOKyje HM3aK COLMO-eKOHOMCKMU
CTaHAApA,WTO jecte ounrnegHo, jep u y MapahuHy Kao v y ApyryM rpagoBvMma MnocToju BeNMkKa murpaunja

(
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

pagHOr CTAHOBHMLWITA Y E€KOHOMCKM pa3BujeHnje 3emrbe, kako 6u cebu obesbeannm nocao M OTXpaHUm
nopoauuy. MehyTum Ha 4EeTBPTOM MeCTy je Mnak coumjanHa 3awTuTa, WTO 3Haun da rpabanum ummajy
pasBujeHy CBeCT O TOMe Aa 3Hadyaj Aobpux coumjanHo-3alTUTHMX MporpamMa je y AMPEKTHO] Be3n ca
KBa/IMTETHWU]UM ,CaapXXajHUjUM 1 XapMOHMYHM]UM XMBOTOM CBMX rpafaHa, a npe cBera pakmBmx rpyna.

HenocTynHOCT 34paBCTBEHE 3alITMTE je Ha HEKM HauvH M npobnem coumjanHe 3awTuTe jep ynpaso
coumjanHo YrpoXeHe KaTeropuje ce xane Ha YukbeHuuy Aa Cy UM 34paBCTBEHE WMHCTUTYUMje HeaoCTyrnHe
Kako y (M3NYKOM Tako M y eKOHOMCKOM CMUCNY ,Tako Aa je peluere oBor npobnema 4ecTo jedaH oA unbeBa
nojeavHux ycnyra couujanHe 3awTtuTte.OBUM OAroBOPW YKasyjy Aa je MHTEPCEKTOPCKU MPUCTYN MPUIMKOM
UMnaeMeHTaumje counjanHmx ycnyra jeaHa o npuopuTreTta.

B W g v Haesna i i i0pa HEJERLE TR B CRS S 5nitd e SPEUTd v HHEk | e’
OILTAHE, O MF20alpd HADokMER Y BOTEMOEEISWa CTaH0ERAWTES T = (M2alsyTem 4
NEAFTET RS QATO200]

B oocrans

i Hoorooesico w1

l. LR RO U U neata Lk

B (imazezean bog e oz e}

[ RILEEE SR ey LR EE]

‘ s o ot TR L Tbi IEhE

' [T L T T 123 e
TR i il {1 ook aj S
B Finsouie e i, B o
o
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P
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8. Lllita 61 ponpuHeno noausamwy KBaJZIMTETA XXMBOTA 3a HajpatbuBUje coumjasiHe rpyne:

1 | Buwe vHTerpmcaHux coumo3apaBCcTBEHUX ycyra 835 nnn 64%
2 | Buwe cybBeHumMja nokanHe camoynpase 771 vnn 59%
3 | NobosrbwaHa 3anoLw/beHOCT CTaHOBHULLITBA- 692 unu 53%
4 | borba AOCTYMHOCT 34pPaBCTBEHOj 3aLUTUTH 498 vnun 38%

HajBuwe wncnutaHvka je u3abpano coumosgpaBcTBeHe ycnyre - 835, 3aTuMm crege cybBeHuuvje nokanHe
camoynpase -771, 3aTuM nobosbluaHa 3anoCc/IeHOCT CTaHOBHULITBA ca 692 1 60/ba AOCTYNMHOCT 34PaBCTBEHO]
3awTntn 498.Ha netoM MecTy je npeanor Bule coumjanHUX ycnyra 3a crape, aeuy u nHeanuge 326, Ha
LecToM je becnnaTtHn NpeBeHTMBHWU npernean 279, n Ha CeaMOM je Bulie KBa/IMTETHUX pagHuX mecta 274.
Cnegn b6orba mMHGoOpMMcaHOCT O npaBuMa u ycnyrama 199 , a Ha 9. je Behu creneH 6e36eaHOCTU
ynopoauum, Wwkonama, anv u y rpagy 187. Ha pecetom MecTy je 3apaBuja XuBOTHa cpeamHa 190 a Ha 11.
BuLe becnnaTHMX KyNnTypHux gorahaja 102.

CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Lra o BaBe EHDI e ADFIQUHEAD NDSAZaHY KEDNHTETd MMS0T H;]_,:F_I;!-I-I;I-'!-I;'I.-'!jlr‘-M KiTel |_1|;uj.1*.4.i,|
CTEHOEHMWILTES v HAWoM MRELy ORWTHNKT [HaabepuTe Hajsrwe 4 moryha ogrooops)

@ Dirwe vemerpecadien cowioaa,, B335
@ Bunue syfssninpais nokanse o 713
@ Nobomwdss ssiowmreory L. B84
. Biiba [ TGO 38 GARCTHER Lt
el
@ Eocnaani npesesTasil nper_. 70 .
@ Eonoanfopuacanscr onpan.. 199 oo
@ Uebwr crenen ExsBegmoo BF e
B3
) Gapesajacasomra cpenaes 50
400
@ Dunuz ssanuTetriee paanar me. 274 a0
i Berue Seciimamain gt HE o
100
. BeRa fijpaLtytiaasact iodedsn H3 I I . .
i EEE=
- Bl D IR Toi . OO DAAL 3 1.
. Beniip coigajnniiee yomea aa A.. 4
@ Eecnaaranenopr = pedy W, 67
@ o= wecay npRawkoaoaa.. 46

LUTa je HajypreHTHMje Aa ce o6e3beamn y HapeaHOM nepuoay Kako 6uM ce yHanpeauo KBanutTeTt
)XMBOTA HajpawbUBUjuX rpyna?

1 Buwe coumnjanHux ycnyra 3a ctape 866

2 Buwe coumjanHux ycnyra 3a ocobe ca MHBanMAMTEOM 684

3 Buwe coumjanHmx ycnyra 3a geuy ca TewkohaMa y pa3sojy 614

4 BuLle coumjanHux ycnyra 3a XeHe XpTBe Hacu/ba 242

5 Buwe npeBeHTMBHMX MporpamMa Yy LUWbY CrpeyaBaka | 241
Hacuba(BpLIHAYKO)

Ha npBoM MecTy je BuWwe couujasHMX ycnayra 3a crape ca 866 noTtBpheHuMx oporsopa, cnean BULLE
coumjanHmMx ycnyra 3a ocobe ca mHBanuauTeToM ca 684 ,Ha TpeheM cy couujanHe ycnyre 3a Aeuy ca
Tewkohama y pa3Bojy -614, Ha 4eTBPTOM je n3abpaHo BuMLLE COLMjanHMX YCyra 3a XXeHe XXPTBe Hacuba ca
242 rnaca.3atuMm creguM Aa je noTpebHo Buwe MNPEBEHTMBHWMX MporpaMa y UW/by CnpeyaBarba Hacu/ba
(BpwHAYKOr MM MOPoAMYHOr) ca 241 , Ha LWeCToM je BULeEe MaTepujanHMX daBarba 3@ CMpOMallHe222,Ha
CeaMOM je BMLLE couMjanHUX ycryra 3a geuy U mMnage ca npobnemmma y noHawany 158,Ha ocMoMm je Beha
MPUCTYNAYyHOCT jaBHMX MoBpwWMHa 3a ocobe ca wuHBanuauTeToM 106,Ha AeBeTOM cy npunaroheHe
nHdopmaumje n ycnyre 3a ocobe ca MeHTanHUM Tewkohama, Ha geceToM je Buwe becnnaTtHMX nporpama 3a
PU3MYKy pekpeaumnjy CTaHOBHULLTBA.

CTAAHAM CTanka KoHGEpEHLW]E TPAA0ED W GRiLITHeM
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Wcnog je rpadmuku npukas pesynrara:

9. liTa 6K no Bama, Gan0 HajypredThye Aa ce ofeafead v HAREAHOM NEpHUOLY Y HALLD] TOKANH0]
CAMOYMDADK KaKo O co yHanpeano KBANUTET KHBOTE HajparbMiMjer cTaHoBlmwTea? Mo
Bac g obenexnie MEKCAMANHRD 3 OI0BLRA

@ Diwe covpsimnsine yoayrs 2a o, 6
) Fowe couiznei yenTa zaa Ri5
Bl oo semmeii Yo myTa =1 & 613 =0
. Heaiiie Conjiipcie e s 2a %, 2 o]
ma
@ Bowe npeseymassak nporpak.,. 241
S
@ Govwa vsdopuscesco rpeha 1B5
v
) Bowe warepajanma pagema ., 222 i
. Biniuie Cousiand vOmTa 1 5 s 1
o Ly 200
' BETE NpECTynE=i=0s T 3Bk | L
TS
NMprrarobege webopuage o, . . -
@ PR a7 5 =
TELHCN RS
) B Bomaones npoopasa 1. 62
. B ssdnpda g s @ @y -1

Kako 6u rpaRanun xenenu ga onwruHa MapahuH nsrnena sa 10 roamHa:

1.[la cBM nMajy jeaHake LWaHCce 3a NPUCTOjaH XXUBOT 407 vwnm 31%

2.MoBe3aHa, Aa /byam 6puHy jeaHu o apyruma ,ga Hema | 384 unu 29%
cMpoMaLlTBa

3.0a HemMa cMpoMallTBa U Aa uMa nocna 3a cee 356 nnn 27%

4.3eneHa, 6orata cpeamHa, 406po MecTo 3a XMBOT cBuX | 157 unmn 12%
reHepauuija

BehuHa je ogroBopuna oa cBM uUMajy jeaHake LlaHce 3a NPUCTOjaH XXMBOT M OCHOBHE noTpebe 3aTtuMm cneam
oarosop Aa sbyan 6yany noeesaHuju u ga 6puHy Buwe jeaHu o apyruma u 6e3 cupomaluTsa ,a cneaehu
NCTUYE eKOHOMCKM (haKTop M 3anowwbeHOCT. MNAMUMTHO M3 0BMX OAroBpa 3ak/byyyje ce da je rpabaHvuma
HajbUTHMjM OCHOBHM XMBOTHM CTaHAapA v He 6yae NpeBenvMKUX CoumjanHux pasnuvka Tj. Aa BehuHa rpahaHa
“Ma yjeaHaveH KBanuTeT XuBoTa. OHKM KOjU Cy 3a0KPY>XUNIW APYrM OArOBOP UCTUYY Y NPBKU MOMeHaT noTtpeby
fda rpahaHu 6yay conmpapHvjn M aa pearyjy He caMoO Kpo3 MHCTUTyuuje Beh u nojeamMHayHo Ha mM3pasuto
€KCTPeMHO CMPOMaLLTBO kako 61 cBu xuneenn 6o/me.HajMare HKx je 06paTuno naxkkwy Ha XXUBOTHY CpeanHY
Yy CMWUCNY 3aWTUTE NPUPOAHUX pecypca -4MCTOr BasayXxa M BOAE M Ha HMXOBO OYyBake M YMHW Ce aa cy
rpahaHn n parbe ayboko ontepeheHn coumjanHuMm, mMaTepujanHuM npobnemmma aok npobnemu 3arahersa
npupoae Cy y Apyrom naHy.
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Wcnopa je rpadmyuky npukas pesynTaTa:

L Kakn BueTe mensems A8 Hallla amumaHaTRan varnesa 33 10 rondqa ?

. Mop=secen, oz ayve Gouny pug.. 20

. e T e LT NP P
. 08 HARE CREOMBUTES W g B 356
. Swipna Brveie, wesdn e ses., 155
P Tt 5

P lira na e2uam MElihessy TREDE YURHETH 8 08 To ceTeape? (oaabepete Hajsuue 2 moryhic
CAroBo0E)

@ ¥ recEre ¥ couFisrey 2a T K

i Vnecano oy mapan e 30 £
Wl Fncrare ¥ saumATy masorasC. TES 4z
‘ Y s s EEDRINCKE RatE S ELY
37 o
il ‘neromaly wemeposenpony ca.,. 128
. .n-. . .
1 —

LUTa Tpeba yumHuTM Aa 6M ce OCTBapuJIo APYLUTBO Koje je HaBeAeHOo y NPeTXoAHOM NUTaky Kao

i

LUWb:
1.Ynaratu y coumjanHy 3awituTy 787 vnn 60%
2.Ynaratu y obpasoBame 528 nnn 40%
3.Ynaratn y eKOHOMCKW pa3Boj 603 nnun 46%
4.Ynaratu y 30paBibe 303 unu 23%

Hajeuwe je rpahaHa ogabpano coumjanHy 3aWTMTYy Kao NyT 3a AoCTu3arbe 6osber gpywTsa, anv je Takohe
3Ha4ajaH M E€KOHOMCKM pa3Boj.To 3HauuM fda cy rpahaHu cBecHuM da peanHo, 6orba coumjanHa 3awTuta He
Moxe 6utn 6e3 ycnosa Koju ce Tuye 6osber eKOHOMCKE pasBMjEHOCTM ,a TO MnogpasyMeBa MOACTMUA]
npuBpeae, anu je cBeCcT 0 TOMe Aa je coumjanHa 3alwTuTa NpeaycsioB 3a KBAJIMTET XUBOTA CBUX rpafaHa u
CBMX Fpyna cacBMM jacHa u ouurnegHa.Takohe je mehy oaroBopuma Ha Tpehem MecTy obpa3oBarbe kao 1
3ApaBCTBEHa 3alTuTa.

CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

LLiTa no Bawem Muusbewy SiokasaHa camonpasa Tpe6a aa ypaau y obnacru counjanHe sawiture:

Hajsuwe ncnmvtaHmka je ogabpano ga ce NOKpeHy HOBE YCyre 3a pasniMuuTe pamsmee rpyne ca 487 rnacosa,
Ha ApYyroM je aKTMBHOCT Aa ce pa3Bujy noctojehe ycnyre kako 6u 6une aocTynHuje n KkBanuteTHuje ca 394
rnaca, Ha Tpehem je ga ce obes3beam KOHTUHYUTET M OAPXKMBOCT ycnyre ca 263 rnaca u Ha 4.MecTy je aa ce
noeehajy LenokynHa nsaeajara 3a coumnjanHy 3awTuTy ca 158 noTBpaa 3a 0BakBY aKTMBHOCT.

1./1a NoKpeHe HOBe yCnyre 3a pa3nMunTe pakuBe rpyne 487 vnmn 37%

2.[la pa3Buja noctojehe ycnyre kako 6u 6une goctynHuje n keanutetHuje | 394 nnmn 30%

3.0a ob6e36ean KOHTUHYWUTET U OAPXKUBOCT yCnyre 263 nnm 20%

4.[a noseha LenokynHa u3aBajarba 3a COLMAjNHY 3alTUTy 158 nnmn 12%

AHanusoMm pesyntata aHKeTe 3a Wupy jaBHOCT y onwtnuHU NMapahuH, mo)xxe ce nssyhn Hekonmko
BaXXHUX 3aksbyyaka. UcnutaHuum cy maeHTUdUKOBaAJIM CTapauyka caMauyka AoMahuHCTBa Kao
HajpalbMBUjy rpyny, He3anocneHe Msaje, kKao U aeuy M Mjage ca XpoHMYHUM 6onecrtuMma M ca
MHBaNMAUTETOM KOojuMa je notpeba nocebHa nomoh 3ajeaHuue v gopatHa nogpwka. FpahaHun
cMaTpajy Aa je npuopetaH ¢hakTop 3a KBaJIMTETHUIU XXMBOT 60/ba npuBpegHa KauMMa, jep
HE3anoC/IEHOCT Y3pOoKyje CMPOMALUTBO, Ka0 M CMBAa €KOHOMMja KOja y3poKyje HM3aK CcoLMo-
€KOHOMCKM CTaHAappA, WTo jecte oumrnepgHo, jep v y MNMapahuHy kao M y ApyruM rpagoBvMMma
NocToju BeJIMka MUrpaumja pagHOr CTaHOBHMIUTA Y €KOHOMCKM pa3BujeHuje 3eMJbe, Kako 6m
cebn o6e3beannn nocao M orxpaHunu nopoauuy. Mejytum Ha u4yeTBpTOM MeCTy je unak
couMjanHa 3alITUTaA, WITO 3Ha4YM aa rpabhaHv MMmajy pasBujeHy CBeCT 0 TOMe Aa 3Hauvaj aobpux
couMjanHo-3alITUTHMX MNporpaMa je y AMPEKTHOj Be3u ca KBaJIMTETHUIUM, cappXXajHUjuM u
XapMOHMYHUJMUM XXMBOTOM CBUX rpafaHa, a npe cBera pawbuBux rpyna. F'pahanm cmatpajy pa 6m
BMLUE MHTErpucaHMX COLMO3APaBCTBEHUX yC/lyra AOMPUHENIO NoAM3aky KBaJiMTeTa XXMBOTa 3a
HajpawbuBuje coumjanHe rpyne. Kao HajypreHTHMje HaBoAe: BMLIEe cOuMjaIHMX ycnyra 3a crape,
BMLUE couMjanHuMX ycnyra 3a ocobe ca MHBaNMAMTETOM M ycnyre 3a fAeuy ca Tewkohama y
pa3Bojy. JlokanHa caMmoynpaBa npeMa MuuUbewy rpafaHa Tpeba Aa nokpeHe HoBe yc/yre 3a
pasnuuuTe patbuBe rpyne, anm un Aa nocrojehe ycnyre yunHm AOCTYNHUjUM M KBaJIMTETHUjUM.

CTAAHA CTanna KondEpEHLLMja TRAN0ED W OMILITH
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3.2. Pesyntatun manupama notpeba kopucHuka LleHTpa 3a couunjanHm pan

AHKETHM YNUTHUK 32 KOPUCHUKE COoLMjasiHe 3aluTUTe Ce CacToju U3 Aena Koju nonykaBa aHKeTap —
npeactaBHmk LICP m nutama koja ce ogHoce Ha cTaBoBe M noTpebe kopucHuka C3. CBM oprosopu cy
QHOHMMHMW, Tj. ybadeHn y ekcen Tabeny 6e3 nogataka o0 JIMYHOCTU U KOpUWHEHN Cy y CTaTUCTUYKE CBPXE, O
yeMy Cy aHKeTMpaHM KOpUCHMUM obaBelTeHW. AHKeTMpame je 6uno aobpoBosbHO, y3 objawmere Aaa
OAroBOPM HU Ha KOjU HaumH Hehe yTuuaTtM Ha Beh ocTBapeHa npaBa KopucHuka. lpBu geo, koju cy
nonyHaBann aHKeTapu ce 0gHOCKU Ha Npodurn aHKeTUpaHor: Hasue onwTunHe/rpaga; KOPUCHUK Npasa/ycnyre
nojeavHau, uAM nopoamua; MecTo CTaHoBama: YpbaHOo; pypanHO ca pefloBHMM jaBHMM MPEBO30M; pypasHO
6e3 penoBHOr jaBHOr NMpeBO3a; pypasHO ca BAACTUTUM MPEBO3HUM CPeACTBOM. AHKETMpaHu je: poauTerb
[eTeTa Hocuoua npaea/ycnyre; mnaga ocoba; oppactao; crapuja ocoba. Takohe, ManupaHa Cy ocTBapeHa
npaea/ycnyre u3 obnactu coumjanHe 3alTUTE KOPUCHMKA. Y UCTpaXKMBaky je y4ecTBoBano 87 ucnutaHuka.

CTpykTypa ncnutaHuka je cneaeha:61% ucnutaHuka je >eHckor nona,aok je 39% 6uno myuwkor nona. LUTo
ce TMYe roanHa CTapocTu CTpykTypa je cnepeha:14% je umano op 15-30 roamHa, 29% oa 31-44 roavHa,
29% op 46-60 roamnHa,23% cy op 65 v Buwe rogmnHa,5% -op 61-65 roguHa n 0% op 0 go 15 rogunHa. Y
HajBehoj Mepun ncnuTaHuum cy n3 Kateropuje ogpacnmx nuua og 30 go 60 rogmHa.
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LLITo ce TMye obpa3oBHe CTPyKType oHa je cneaeha:57% umajy cpearbe CTpydyHO obpasoBarbe, 36% uMajy
OCHOBHO 06pa3oBatbe,5% BULWY CTPYYHY cnpeMy W 2%BWUCOKY CTpydHy cnpemy.llTto ce Tnye MecTa
CTaHoBamwa 54% >uBu y rpagy ,38% XWBW Ha ceny ann ca KOPEKTHUM jaBHUM MNpeBo3oM,7% wumajy
COMCTBEHN MPEBO3 M XMBE Ha ceny 1 1% >XMBW Ha Ceny U HEMA HU jaBHW NPEBO3 HN COMCTBEHW.TO 3Haun Aa
46% ucnuTaHWKa XMBU Ha ceny.
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4, Crened Bawe CTpyqHE peME jE;

3. D@ W CTe OprcTWad yonyre LLCP ka0 NojeqMHELL MW Kao Noposkua:

KopucHuum cy msjaBunun aa y BehmnHM KOpuCTe ycnyre coumjanHe 3altute Kao nopoauue n 1o 64% wnmn 56
ocoba, a kao nojegmHau kopucte ycnyre 36% unm 31 ucnutanuka. KopucHuum ycnyra cy y Hajsehoj mepu
oppacne ocobe 64% ,3aTuM cnege crapuje ocobe 25% ,mnaam ca 10% [JOK [eue Kao KOPUCHMKA Hema y
Y30pKy, 3aTO LWTO Aeua HUCy Morna éuTtn aHkeTupaHa. PeanHo je ga MHOrmM Koju Cy ce usjacHWIM ga Kao
nopoavua KoOpucTe ycnyre u npaBa M3 couujanHe 3awTtuTte uMmajy v Aedy. Moxe ce 3aK/byuuTu aa y
CTPYKTYpU KOPUCHMKA couunjanHe 3awTtuTe, npeosnahyjy oapacne ocobe koje cy Hocuouu ycnyre v npasa
nucnpea nopoauvue Koja je y HekoM puauky, Aa cy BehrMHOM 3aBpLunMan OCHOBHO MW cpeare obpa3oBame, Aa
je ckopo McTM npoueHaT 3acTyn/beHOCTU KOPUCHWMKA M3 rpafja M ca cena. Takohe je BMCOK npoueHaTt u
CTapu1jux KopucHuka og 65 roamHa.

Fo BAncra crarandina:

[ e o
I (i oA e .. 1
B iz e i i R

[ WL TARTTENET L RP NIRRT A1)

T Kopaimn:
B 1
W cornninnde 4
[N 53
W o i 1

8.0cTBapeHa npaBa v ycnyre M3 coumjasiHe 3aluTUTEe KOPUCHUKA?

36 je u3abpano jeaHokpaTHy HoBYaHy nomoh, 24 ucnutaHuka je m3abpano -octano, Ha TpeheM MecTy je
HOBYaHa couujanHa nomoh ca 18 wcnuTaHuka,cnean pogaTak 3a nomoh W Hery apyror nvua ca 15

CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

NCMWTaHMKa, Ha MEeTOM MecCTy je jegHokpaTtHa nomoh y HaTypu ca 11 ucnuTaHuka,Ha LWeCcToM MecTy je
yBehaHn pgopaTtak 3a nomoh M Hery, Ha cegMOM je 3anowsbaBatbe pagHO CrocobHMx KaTeropuja ca 1
ncnutaHmnkoM. Mcnog je npvkas oarosopa y rpacdmKoHy:
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Hajeuwe je dwmHacmjckmx HoBauyHMX nomohu mopoauuaMa y Crakby coumjanHe notpebe, anm cy BepoBaTHO U
Apyre ycnyre v npasa 4ecTu Kao LITO Cy NocpeaoBake M AaBarbe MULLbEHA Y BpLUEHy poAMTesbCKOr Nnpasa,
BpLUEHe HaA30pa M CaBETOAABHM paj ca AeuoM ca npobnemuma y noHawary, ynyhusame Ha ctapaTerbcki,
XPaHUTESbCKM CMELLTAj CBMX NinLa Koja Ccy He3bpuHyTa, a He MOry ce caMocTanHo 6puHyTK 0 cebu n cBe OHO
wTo LleHTap paan kao opraH CrapatesbCcTBa.Ha TpeheMm je MecTy cTanHa HOB4YaHa couujanHa nomoh, wTo
3HauyM Aa je yaeo KOpUCHWMKA KOju Cy MaTepujasHO YrpOXEHW Y YKYMHOj CTPKTYpU KOpucHUKa LleHTpa Beoma
BE/MKW. 3aTUM cneau gopaTtak 3a Tyhy Hery v nmoMoh Koju je y AMPEeKTHOj Be3n ca NOWMM 34paBTCBEHUM
CTakbeM KOpUCHMKA, Tako Aa Ce MOXe 3aK/byunTu [a je Benmku 6poj KOpMCHMKa 3anpaBo foler 34pas/ba ,ca
036ubHUM owTehersnMa, 360r Yera My je notTpebHa gogatHa 6pura ApylwTBEHE 3ajeaHuue.

Y HapeaHOM Aeny aHKeTMpaHW KOPUCHMUM Cy AaBanu OArOBOPE Ha NuTarba: Aa M KOpUCTe Heke oA ycnyra/
npaBa U3 HaA/IEXHOCTM JIOKasIHE CaMOyrpaBe; ako KOPUCTe, Koje Cy ycnyre/npaBa y nuTamy; Aa /v NocToju
notpeba ga nocrojehe ycnyre koja kopucte 6yay yHanpeheHe, M Kako. AKO HWUCY KOPUCHMLM JTOKaSHUX
ycnyra C3, fa v UM je Heka oA TUX yciyra noTpebHa, v Koja, To jecT Aa M Cy NOTEHUUjaNIHU KOPUCHMLN.

9.]1a M CTe KOPUCHUK WM CTapaTe/b JiMla Koje je KOPUMCHMK Heke op ycsyra U npaBa u3
coumjanHe 3awTuTe ?

Ha oBo nuTamwe cy oaroBopunu fa 44 KOpPUCHMKA HUWje cTapaTesb vua Koje Kopuctu ycnyry ,a 43
UCMUTaHKKa jecTe KOPUCHUK WK CTapaTesb vua Koje KOpUCTU ycnyry.

aa 43 49%

He 44 51%

Ncnopg je rpadpmkoH ca ogrosopuma:

CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

9, Jla 09 CTe KOPHOUME MK CTC AOAHTCACTARATOA AMLE KOJE J6 KOpcFK 1ede 00 yoIyra) npana
M2 HALNERHOUTH NaHE Mo ipaee

® 1
® = .

10.Ha nuTame Koje OnwTUHCKE yCJlyre KOpUCTe aHKeTMpPaHU Cy OAroBOpWIN:

Hajeuwe je ncnutaHuka nsabpano nomoh y kyhu -16,cnegm ocrano-11,3aTuM gHeBHM H6opaBak 3a Aeuy ca
CMeTHaMa Yy pa3Bojy-8, Ha 4eTBPTOM Cy Apyre AHEBHe ycnyre y 3ajegHuun 4, Ha NETOM Cy apyre ycnyre
noapLUKe 3a caMoCTanaH XWBOT-3, ycnyra NW4YHWM npatunal AeTeTa je Ha 6.MecTy u ycnyra CTaHOBama Y3
noapwky ca OCU je Ha neToM MecCTy ca 2 UCnuTaHuKa.

10, Axo e oarosop A, HABELWTE KOjE

. Makac® Kyt [
14
.l Thsise mamapdL meTETE 2

@ Jicoid Bopocos 3o oy WM. B

=

@ Jpyre asesse yoryrs v oojegeL. 4

® Lpyre yoTgTe NoApWKE 32 Cam..
HSApALRY & LR afE Ca diasa A,
B Yoy cenczamay nogowe.. 2
.
@ e ' , - -
Bt a g ! !

11.Ha cnepeha gBa nutarba Tpebano je ogorBOpuTM Aa NN KOPUCHMUM CMaTpajy Aa Heke of noctojehmnx
ycnyra Tpebajy 6utn yHanpeheHe.49 je cmaTpano ga He Tpeba ,a 38 kOpuCHMKa coumjanHe 3awTuTe je
cMmatparno ga 6u Tpebano.

e
n o

s

1. Aa ni cMatpate o0& b DWAs KOpACHD 43 Hege o0 THX yomyra Dyvay yHanpeleHe(Ha npuMep 4a
YLAYTE Ml E:."r'"-‘i ¢:|-'II!|" LOMGHHCEIHE [0 JAPASCTEEHOM IZUTHTOM GOHOCHD WO T R
Hera i KT WAK HERd A09TH NPAMER]

i o 3
CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
I'H.LI"! iLTZFHp‘-::}'IIU 1.1 A MareaoHcxa 22V, Beorpag
CNLTHHA 30 011/3223-446
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Lo<zgEsmEd SeAn el ke

12.Upeje 3a yHenpeherwe cy ce ogHocune He ycnyry [JHeBHor 6opaBka 3a Aeuy ca CMeTH,aMa y pas3Bojy u
nomeHyte cnegehe::Buwe 3anocneHuMx pagHuka y [HeBHOM 6opaBKy da 6u ycnyra 6una KBanuTeTHMja,
BuWe dMHACKjCKMX CpefcTaBa 3a AoAaTHe capxaje,MoryhHOCT npoayxkeHor 6opaBka KOpUCHUKA y [HEBHOM
6opaBKy,BuLLE CpeCTaBa 3a peKkpeaunjy KOPUCHUKA....

T2 Ao e oaraeopn A KEEC 03 08 yHANDE RS

atest Bospanses

LT SAnLLaery pofeun P Tresrow Fieces s osfemurny quedirm.,

[F ]
[+

= T— Yeohons poapas npalay cueAmaiE eas L nanpeda ST o8 P Al

FALATIROC D AT A e? TR Gedorined B0 ARt e A0,

13.[1a M KOPUCHULIM UIN YTAHOBU HbUXOBUX NopoauLa uMajy noTpeby 3a jos HEKOM yCNyrom m
kojom? Op ykynHor 6poja 71 ucnmMtaHuk uma notpedy 3a jow HEKOM ycnyrom, a 16 ucnmTtaHuka je
OAroBOPWIIO HEraTUBHO.

13, J1& N4 A WAM YNAHORA BALIE NORCAWIE WMMATE NOTREY 33 jOl HEKOK 00 HAASAEH MY NRERA/
wonyrat

(e

14.3a kojomM jow ycnyrom nocroju norpeba KOpMCHMKa M lbMXOBMX nopoauua?

Hajseha je notpeba 3a ycnyrom nomohu ykyhu ca 46 ,cnege caBeTogaBHO-TEPANMjCKe M coumjanHe ycnyre ca
36 rnacoBa, 3aTUM jefHOKpaTHe nomohu y HoBUy - 22 ,Apyre AHEBHe ycnyre y 3ajegHuum -18,4HeBHM
bopaBak 3a feuy M Mnage ca CMeTHama Yy pa3Bojy-9, NMuHM npatunal AeTeTa ca 6 rnacosa,ycnyra
CTaHOBaHa Y3 NoApLIKy -6 1 Ha Ha ceaAMOM MecCTy je ocTano ca 2 rnaca...

14, AKC rMaTe. HIBSDWTE KOJO OIYT IEaES £am & nompel=a;

B Meerchs s Ein
' UL PR LR LTI B .
B Soans e g HE. D
. floaTa cpHeRHE peATe C e poEL. TH

8 Dlosrc sonp i g aras o am.
LI L JEE S R, o -

. LR R L L LT R T (R TC I
B Coeoipeae cposec e oo, Z0

. bum T PNTHA L

[ QEETERINTINPPSC R RTE O H
i ot
CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
I‘*i-:'_' !'::'IJEIE'-::I IILH 1A MareaoHesa 22/, Bearpag
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

MNMoHaBma ce 3Hauvaj ycnyre nomohu y kyhu npe ceera 3a ctape, anv je oBa ycnyra ageksaTHa v 3a ocobe u
3a Mrage ca uHeanuautetoM.OBOM YCyroM ce pafoM jegHor nuua moxe obyxesatutu Behu 6poj kopucHuKa
(o4 4 po 10 KOpUCHMKA) TaKO Aa je OHa HajjeBTMHMja ycnyra, a ca BEIMKMM YYMHKOM 3a rpahaHe.Ha apyrom
MeCTy Cy CaBeTOAaBHO-TEpanujcke ycnayre u coumo-eaykaTMBHe Koje Cy oneT cBeobyxBaTHE M MOry 3HauuTu
pasHe cucTeMe noapLuke, CaBeToBara pasMuMTUM rpynama koje cy y pmsuky. Cneamn jeaHokpaTHa HOBYaHa
nomoh koja Harnawasa MatepujanHe npobreMe Kao OCHOBHE KOA parbMBMX AP.rpyna u eBUAEHTaH je 3Ha4aj
OBOr Mpasa Yy NnokanHoj 3ajeaHuum. NoHaB/ba ce 3Hayaj ycnyre nomohu y kyhu npe csera 3a ctape, anu je
OBa ycnyra afekeaTHa M 3a ocobe M 3a Mnage ca uHBanuauTeToM.OBOM YCNyroMm Ce pajoM jegHor nvua
Moxe 0byxsBaTutn Behm 6poj kopucHuka (og 4 go 10 kopucHMKA) Tako Aa je OHa HajjeBTuHMja ycnyra, a ca
BE/IMKMM YYMHKOM 3a rpahaHe.

Cnepe nutarba Koja Cce OAHOCE Ha: Manvpare parbuBuX/NocebHO OCeT/bMBMX KaTeropumja CTaHOBHMLLTBA,
Kojuma je popgaTHo noTpebHa ApylwTBeHa noaplika; (akTope Koju A0AATHO YyTUYY Ha CMakeHW KBanuteT
XWBOTA Yy rpagy/onwTuHKW, a nocebHO HajparbMBMjUM KaTeropvjama CTaHOBHWUWTBA; akTope Koju 6u
JONpUHENW noamsamy KBanuTeTa XMBOTa HaparWMBUjUM KaTeropujama CTaHOBHMULITBA; BM3Wjy OMWITMHE 3a
neT roavHa v Wwra Tpeba yYmHUTK aa ce TO U Aecu.

15. OppeanTn KoMe je HajBuwie noTpebHa noaplwka APYLWITBA Tj.KOja je rpyna HajpabuBuja?

HajBuwe je ncnvtaHvka ogoroBopwio ga je notpebHo nomohu mnagmM HesanocneHum 41.3atuMm cnepe
CTapuja camayka gomahmHcTBa ca 40 .Ha Tpehem mecTy cy Aeua u Mnaam ca XpoOHU4YHMM Bonectma ca 39
rnaca. Ha 4eTBpTOM MecCTy Cy [eua M3 cMpoMallHUX nopoauua ca 33 rracoBa. 3aTWMM Ce MOHOBO MOHaB/ba
rpyna crapujux og 65 roguHa ,yornwTe LWTO rOBOpM Yy MNpuaor ToMe ga Cy 3anpaso CBW CTapu jeaHa
KaTeropuja kojoj je notpebHa nocebHa noaplika ApylwTsa .CaMoxpaHu poauTerbk Cy Ha 6.MecTy M Maga cy
6pojuaHo Maha KkaTeropuja, bMa Tpeba nomMoh u TO HapounTO y Morneay cybeeHumja HecnnaTHUX Khura,
6ecnnatHor BpTnha. Ha cegmMo mecTy cy cy ocobe ca MHBanMaMTETOM Kao M Tewko 6onecHuca no 7 rnacosa,
M Ha nocneareM AEBETOM MECTY CYy XKEeHe y pypasHMM CpevHaMa Kao M XXeHe XpTBe Hacusbaca no 5 rnaca.

15, Mpesa Bawes MALGeEY KOME B HAjEswWe NoTpeiHa A0SaTHa Noapukanovoh apyieea §

HALWEM TPAOY ONILTHHE- KO j8 HAJpALWBEMT * (mzabepuTte dajpuwe 3 caroaopa)
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

16.llta oa HaBegeHnx (pakToOpa yTMUe Ha CMakbeHU KBAJITET XXMBOTa?

Ha npBoM mecTy je cMBa ekoHOMMja ca 58 rnacoBa,Ha Apyrom je He3anoc/ieHOCT ca 62 rnaca, Ha Tpehem je
cupomaLTBo ca 58 rnacosa.OunrnaeHo je Aa je eKoHoMcKa cuMTyaumja oHo WTo rpahaHn 6upajy kao OCHOB 3a
NOW KBanMTET XMBOTa.Ha yeTBpTOM MecTy je HegoBosbaH 6poj ycnyra coumjanHe 3awTtuTe ca 49 rnaca, Ha
NeToM je HedoCTYMHOCT 34paBCTBEHE 3awTuTe ca 28 a cneaM HeaocTaTak cpefcTtaBa 3a nekose (27 ),Ha
ceIMOM je cMpoMallaH KYNTYpHU W ApYLWTBEHM XMBOT ca 9 rnaca, u fasbe cneae HegocTaTak cpejcrasa 3a
rpejarbe Kao v jaBHor nNpeso3a. Vicnog ce Hanasw rpadvKoH ca pesynraTtuMa:

. Lita an HaeeasHKY DAKTORE I-E_EFH'I.!IF' YTWUE HA CREHERM KERAHTET Ballle™ HHAATE A MHRGTS

e Nopoaine’ - padhepasse { uazbepuie 4 doiviia caropopa)

P Copnvaies ik
B lezarconeso ¥
. ST TRS A - b b Il Lo
.-_ iz By T yTA o
i FeaooTyneciT 2apeecTaened 28
. Faooe e e CpRn i el . 2T

- AR ES TR H ST AR TN BT, =

=

Fapnm w8 e fsurnpeaas, -,
& .
L ¥
a2
i Tt inrai e, i . 3
i tacnee nopoapuno, ICWEa [
. Hi g g atal Sl po-p a
.l L AR TEA TR IR B DR q

i Fosoomamak acpeanie cMEpe.. 2
. LATANEH B VBT RN HE 4

Fageraree (smsn npesnae .. .
=1 ]

17.llUTa oa HaBeaeHor 6u oonNpuHeno noausamy KBaJIMTeTa XNBOTa ?

1.borba AOCTYNHOCT 34paBCTBEHOj 3aLUTUTH

62

2.Bve nHTerpmcaHnx coumMo3sapaBCcTBEHUX ycnyra 58

,MKaje,MHBnavae v crape

3.MoborblaHa 3anowHbMBOCT CTAHOBHULLITBA 57
4.Buwe cybBeHUMja nokanHe camoynpase 54
5.becnnaTHM MpeBeHTUBHW nNpenean 3a CBO | 24
CTAHOBHULITBO

6.Buwe coumnjanHu ycnyra 3a deuy | 23

CTAAHM
KOH@DEPEHLI.) A
I PAALEA M
OMITHH A

CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

7.Bvle KBanUTETHUX pagHUX MecTa 18
8.bomba MHOopMUCaHOCT O NpaBMMa 17
9.3apaBuja XMBOTHa cpeanHa 9

10.Beha NpUCTYNa4yHoCT 3a ocobe cal|7
WHBAIMAMTETOM MOCE6HO jaBHMM yCTaHOBaMa

17, 7 on HAaReAEHDT B NONPUHEND NEIMEAMRY KEANHTETA RenTa Bac v Baue napognue?
paHrkpase (Mrabepudre 4 monyha agrooopa) *
B Foue ez o, 38
.l Bwud cpliamiitipa A (]
@ Notonades Janoamesc o1,
@ Eoma aserynpocr wapencrees., 62

@ Cecrvens noesssmosne o, 3

@ Coma sedopurcesos o rose 7
. Asbst crempd Guabegerc T
i
. SNPARARS BARD TR CDEEAHE ]
2
B Biwc craaetemies paonis me. T8
@ Bewwe Beorremma pamppneg., 5 I l
Rt ApcFssae eee s T
@ D=k npocmmeso moceleg .. .
. ER_Em.

o ]
@ HBowe Secrnanaw npometes 3

. Benue conpepansay prayra =4 n, 13
. EPLF Sl (Faa] i ABUY Eon., =5

B By WecTay nacauEecaa.. 2

Ha npBoM K ApyroM MeCcTy KOpUCHMUM Cy HaBenu 34paBCTBEHY AOCTYNHOCT(62) Kao w  Buwe
coumosapasceeTHMx ycnyra(58). Cnepehe ce HaBoan u 60sba 3aMOWBLMBOCT CTAaHOBHULWTBA -57 Ha 4.mecty
je Buwe cybBeHuMja noKanHe camoynpaBe 54, Ha neToM cy 6ecnnaTHW NpeBEeHTMBHM npernean 24 wu.
Cnepgehe je Buwe coumjanHmx ycnyra 3a geuy v Mmiaage ca 23 rnaca..lToHoBo ce nojaBsbyje 3Ha4aj EKOHOKCKOT
¢akTopa 3a 60/bMTAK CTAHOBHMWTBA Ha 7.MeCTy.YonwTeHO roBopehu  npuopuTeT  je pasBujare
COLMO3apaBCTBEHMX YCyra, Ka0 Pa3BOj eKOHOMUje, 3anoLbaBarke U 60/ba pagHa MecTa.

18.Kako 6u rpabhaHm xenenu ga onwtuHa MNapahuH w3rnepa 3a 10 roguHa?

Ha oBo nuTarbe rpahaHu cy oaroBopwnun y Hajehem NpoueHTy -Aa CBM MMajy jeaHake LaHce 3a npucTojaH
XXUBOT M ocHOBHe notpebe-40 Tj. 46%, cnepehe je 6uno ga 6yay nosesaHn n connaapHu v aa 6puHy jeaHu
0 Apyrvma Tj.Aa HeMa cupomawTsBa ca 21 rnacom mnm 24% .Ha Tpehem MmceTy je ogoroBop Aa Hema
cMpoMalTBa M Aa MMa nocna 3a cee ca 19 rnacosa unm 22% un Ha 4.MecCTy je ekonolwka Bu3nja rpaga aa
6yne 3eneH n 6oraT ,MecTo 3a XMBOT CBMX reHepauuja ca 7 unm 8%. Ucnog je npukas rpadukoHa:

CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama

YKIibyynBaka Ha JIOKaJqiHOM HUBOY

18, Kowo BucTe ®eaend Ao Hala OnUTMHE Tpad Warness 2a 10 roguHal

. Meweasne, as wyan Bpaay jra.. 21
B do e sy caraee w1, 40
i L3 FERE CHPOUBUTES A 32 | 1
. TErEem SerATE WACTT LN R,

2l
. Dbvar

19..llra no BaweM Muusbery Tpeba yYMHUTH ia ca TO OCTBapu?

l.YnaraTy y eKOHOMCKM pa3BOj W HoBa pagHa | 56
MecTa
2.Ynaratn y coumjanny 3awTtuTy 49
3.Ynaratv y 3apaBrbe 30
4.YnaraTu y UHTEPECKTOPCKY Capaikby W ycnyre 17
5.Ynaratu y 3aluTuUTYy XXNBOTHE CpeanHe 7
6.0cTano 0
Mcnoa ce Hanasw npukas rpadukoHa:
TR0 T 00 A im0 L e M I 3 D0 iR (o A A i e
)t
|

. PRl L R ALY 48

B frenrara sReantanes 1 =

. FHOIdIn AL 0 =

- FERFATA " UII'.'__':-‘.'.'.TH' L)

. PRI AR B2 .. S P

- FERFATA " .H'Frh'i“'m'.'{.- [y 1+ =

oo O

20.lUTa nokanHa camoynpasa Tpeba aa ypaau y obnactu coumjanHe sawiture?

1..[la nokpeHe HoBe ycnyre (nomoh y kyhn,AMyHmn npatunay, U.T.4.) 42
2. na pasBuja nocrojehe ycnyre aa 6yay wto obyxBaTHUje U KBANUTETHU]E 36
3.[Ja obe3bean KOHTMHYUTET M OAPXKMBOCT noctojehumx ycnyra 33
4.[la noBeha LenoKynHa nsaeajarba 3a CounjanHy 3awTuTy 32
CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM

KOH@DEPEHLI.) A
I PAALEA M
OMITHH A 35
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

M kop oBor nuTara OArOBOPM Cy CKOPO MCTM Kao M KOA WMCMWTaHWKAa LIMpe jaBHOCTM ,Aa Cy UCTaKIM Ada je
notpebHo pasBujaTn HOBE ycnyre, ann n 06e36eamMTn KOHTUHYUTET nocTojehnM n uxoB WTO Wwnpy obyxear.
Wcnoa je npukas rpadmkoHa:

AU, WTa no Bawem MALibe sy MOKENHE Casoy Npaea TR0 08 ypagM ¥ CDnacTi CouMjanHe

-

JAWTHTE (DAAOPATH HA|BEMWLE £ MOrNS 0Ar0BRE

| 4

KopucHuum LleHTpa 3a couunjanHu pag yriaBHOM KOPUCTE yclyre Kao NnopoauLe, WTo yKasyje Ha
notpeby 3a noApWKOM YMTaBMM nopoauulaMa. YriaBHOM Cy KOPUCHULM oapaciie ocobe, ako cy
nojeaMHUM y nuTamwy. Mo)ke ce 3aK/byuyuTu fla Y CTPYKTYPU KOPUCHMKA cOLuMjasiHEe 3aluTuTte,
npeoBnabhyjy oapacne ocobe koje cy HocMoum ycnyre u npasa ucnpep nopoamue Koja je y Hekom
pM3MKy, ga cy BeAMHOM 3aBpWMAM OCHOBHO WM cpeale obpasoBawe, fa je CKOpO UCTHU
npoueHaT 3acTyl/beHOCT KOPUCHUKA M3 rpaja u ca cesna. Takohe je BUCOK npoueHaT U ctapmjux
KOpUCHMKa of 65 roavHa. HajBuwe je ¢pmHacujckmx HoBauyHuMX nomMohu nmopogvuaMa y ctakby
coumjanHe notpebe, anm cy BepoBaTHO M ApYyre ycsyre v npasa 4YecTy Kao WTOo Cy nocpenosame
M faBarkbe MUUUbEHA Y BpLUehy poAUTE/bCKOr NpaBa, Bpliekhe HaA3opa M caBeTofaBHM pap ca
AeuoM ca npobnemuma y noHawamwy, ynyiinBamwe Ha cTapaTe/bCKy, XpaHUTE/bCKM CMELUTaj CBUX
Jivua Koja cy He36puMHYTa, a He MOry ce cCaMoCTasiIHO 6pMHYTH 0 cebm u cBe OHO WTOo LleHTap paaun
Kao opraH crapartesbcrBa. Ha Tpehem je mecty ctanHa HoBYaHa coumjanHa nomoh, WITO 3HauM Aa
je yneo KOpuCHMKa KOju Cy MaTepujasiHO YrpoOXX€HM Y YKYNHOj CTPKTYpu KOpUCHuMKa LleHTpa
BeoMa BeJIMKWU. 3aTUM cnieam aoaaTak 3a Tyhy Hery n nomoh Koju je y AMpeKTHOj Be3u ca IoWnM
34pPaBTCBEHMM CTahbeéM KOPMCHMKA, TaKO fila Ce MOXXe 3aK/byuuTu Aia je BesInkn 6poj KopMcHuKa
3anpaso Jiower 3apassba ,ca 036WbHMM owTehewbnma, 360r yera My je norpebHa gopatHa 6pura
ApywTBeHe 3ajeaHuue. Hajseha je norpe6a 3a ycnyrom nomohmu y kyhu, 3aTuM caBeTtogaBHO-
Tepanujcke M coumjanHe ycnyre, jegHokpaTHe nomMohu y HOBUY, Apyre AHEeBHe ycayre y
3ajeaHuun, AHeBHM 60paBak 3a Aely M MJaje ca CMeTHhaMa y pa3Bojy, JIMYHM nNpaTuial AeTeTa,
ycnyra ctaHoBaka y3 nogpuuky. Hajsuwe je ncnuraHmka ogorosopwio ga je norpe6Ho nomohu
MJlIaAMM He3anoc/IeHuM, 3aTUM Ty Cy CcTapmja camauka gomahuHcTBa n Ha Tpehem MecTy cy geua
M MJ1IaaM ca XpoHMYHUM 6onectuma n niBannauteTom. Kopncimum LICP cmaTtpajy aa y Napahuny
Tpe6a cBM Aa MMajy jeaHake LIaHCe 3a NPUCTOjaH XXMBOT U OCHOBHE notpebe 6yay 3apoBo/beHe,
Kao M Aa 6yay noBesaHu M convpaapHu M Aa 6puHy jeaHu o AgpyruMma Tj.Aa HeMa CMpoOMaluTBa.
Takohe, cmaTtpajy Aaa je noTrpebHo pa3zBujatn. HoBe ycnyre m ga ce obe3zbeam KOHTUHyMTET
nocrojeAnx, kao u HLUXOB WKNpKU 06yxBar.

a8 8 & @
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YKIby4YMBaHa Ha JIoKaritHOM HUBOY

3.3. Pesyntatn manupara notpeba KOpMCHUKA JIOKaJIHMX yC/lyra coumjasniHe 3alTuTte

AHKETHM YNUTHUK 3a KOPUCHUKE JIOKAJIHMX yCiyra coumjanHe sawTtute® ce cactojn u3 gena koju
nonyHasa aHKeTap — CTPYYHO fMUe npyXaoua yciyre W nutarba Koja ce ogHoce Ha CTaBoBe M notpebe
KOopucHMKa nokanHux ycnyra C3. CBu 0AroBOpyM Cy aHOHMMHM, Tj. ybauenu y Tabeny 6e3 nogataka o
JIMYHOCTM U KopuWhEHN Cy y CTaTUCTUUKE CBPXE, O YeMy Cy aHKETMpaHM KOPWUCHUUM obaBelTeHu.
AHKeTupare je 6uno gobpoBorbHO, y3 objalirberse Aa OAroBOPYM HM Ha KOjU HauvH Hehe yTuuatm Ha Beh
OCTBapeHa npaBa KOpuCHMKa. MpBK A€o, KOju Cy nornyHaBaav aHKeTapyu ce ogHOCK Ha Npodua aHKeTUPaHOT:
Ha3ue onwTunHe/rpaga; KOPUCHWK NpaBa/ycnyre nojeavHal wavM  Mnopoauua; MecTo CTaHoBarba: ypbaHo;
pypasHO ca pefoBHWMM jaBHWM MpPeBO30M; pypanHo 6e3 pefoBHOr jaBHOM NMpeB03a; pypasHO ca BAacTUTUM
NpeBO3HUM CPeaCTBOM. AHKETMpaHW je: poauTesb/cTapaTesb Aeteta/ocobe Hocvoua npaea/ycnyre; mMnaaa
ocoba; oppacrao; crapuja ocoba. Takohe, ManupaHa Cy ocTBapeHa npaBa/ycnyre u3 obnactu ycnyra
coumjanHe 3awTUTE KOPUCHMKA. Y UCTpaxkuawy je ydectBoBano 29 ucnutaHuka. LLUTo ce Tuye nonHe
CTPYKTYpe 72% KOpUCHUKa je 6uno xxeHckor nona, a 28% myuwkor.CtapocHa CTpykTypa je cneaeha:Crapuiju
npeko 65 n suwe-27 nnn 93% ,048 61-65 roamHa-2 vnn 7%,.u3 NPUIOXKEHOr 3aK/byyak je aa Cy aHKeTupaHu
6unn yrnaBHOM KOPUCHMLUM ycnyra 3a cTape y onwTuHu MapahuH.

2. KoM cTe noa!

MpeMa cteneHy obpa3oBatba 45% cy ca cpearoM wkosoM, 31%mumajy ocHoBHO obpasoBarbe, 14% cy ca
BMLLOM CTpy4HOM crnpemoM 1 10 % wnnu 3 ocobe cy ca BUCOKOM CTPYYHOM cripeMoM. pema MecTy CTaHOBaH-a
AOMWHMPAjy KOPUCHMUM 13 rpaga 52%, 3aTum 13 cena ca 4obpum jaBHMM npeBo3oM -38% a oHAa u3 cena ca
COMCTBEHUM NpeBo30M-10%.
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Y npuaory AoctaBuTn YNUTHUK
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BehnHa kopucHMKa je KopucTuia OBy YCnyry kao nojeguHau 83% a He kao nopoauua 17%. WMHadve y 0BOj
aHKkeTn ce BehnHOM paam 0 KopucHMuUMMa ycnyra - Knyb 3a ctapmja n octapena nvua kao un ycnyre- Nomohu
y kyhu 3a crapa nuua .

A 1

. ,ﬂ,ﬂ AM cTe KooroTian yonyre LCP kao MojEsHHIL, ANW Koo iopogiua.

‘ O LA |
i ropoapun

R

B, Mecio CraHOEdHE;

i ypdonc 15

-. TYSTHD o pEnoEHa jaeH e, 11

-. D0 aNND B3 peLoanar j2onal.. 0

.. TYDRTHD 8 EFSITATUR NpeED ¥

8.OcTBapeHa npasa u3 00JI1aCTH COLMjaTHE 3alITHTE KOPUCHUKA?

1. Octano(npu 4eMy cy HaBenu aa Kopucte cybBeHUujy GecnnaTHOr npeBo3a 3a CTape U yMarera | 17
KOMYHanHuX ycsyra 3a neHsuoHepe)

2.JegHoKpaTHa nomoh y HoBLY 13
3.JegHokpaTHa noMoh y HaTypu 5
4. Jopatak 3a Tyhy Hery u nomoh 4
5.HoBuaHa coumjanHa nomoh 2
6.MocebHa HoBYaHa HakHana 1

I/ICHO,H CC HaJIa3u IIpHUKa3 OAroBopa y rpa(i)I/IKOHy:
EEIOE

Wan 3
o o

Toammaaij R E e pERE i uotayEnam
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9.[1a m je KOPUCHUK poauTEsb UK CTapaTesb NIMLa Koje je KOPUMCHUK HeKe coumjanHe ycnyre?
Ceux 29 je ogroBopwusio aa jecy KopucHuum ycnyre. HMKoO Huje 3a0Kpy>XMo HeraTMBaH OAroBop.

10.HaBeguTte KOjux ycnyra n3 HagJ1I€XXHOCTH J1.C.?

1.[lpyre aHeBHe ycnyre y 3ajegHunum 26
2.0ctano 17
3.Momoh y kyhu 10

BehuHa je oaroeopuna ga cy kopucHuum Knyba 3a ctape, octane HaBeeHe yCnyre HUCY 3a0KPYXUIIN.
Ucnop ce Hanasu rpacnKoH:

0. fa nr 0= KEOpUCHME HOW POAATE R CTERATEE AWLLA KOS j2 KOQMCHAME HEKE GO0 YOy 13

HAANERHDITH NDE3NHE- CIMO DA EE;

1L A0 peoaroesp A, HapeauTe oo

@ o b
i S mprmeeau g 3
B Ceen s e i
@ Smrs s ey w36 :
Ll s incteiin
@ o .

11.1a nn 6m 6uno noTpebHO fa ce yHanpeae Heke oA ycyra Koje cy noHyheHe?

NcnuTtannum cy oarosopunn BehnHoM ga 6m Tpebano ga ce yHanpeae u To npe ceera mucnehu Ha ycnyra
knyb 3a cTape, kKao u Ha ycnyry nomohu y kyhu.

12.Ha nuTtamwe kako 61 oHM yHanpeaunu ycnyre oarosopm cy 6unmu cnepgehu:
-Mosesatn ycnyry Momohu y kyhu ca 3apaBCTBEHUM NperneamMMa U KoHCynTaumjama

-MobosbluaTy ycnyre y knyby A0AaTHUM pekepaTUBHUM —yBECTU Bexbatbe, LIETHE, YOMLUTe Bulle GUusmnuke
AKTUBHOCTM

-Mose3atn ycnyre y knyby ca ApyruMm cektopuma-Typusam,0bpa3oBarbe, 34paBibe ,YMETHOCT Kako 6u bune
LUTO cagpKajHuje.

CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
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1. da an cwatpare na GM SN0 KODMCHD 00 HEKE 04 Te vomyTa Dydy vHonpehede, (Ha npuMen ga
womyt e [osanfie y eyTid Dy KUROHHOBIHE S8 A00aECTESHOM 3R TETOM OEHTCHD YOIy @
FCH 12 :II' t:}'fm M K .'_r::_-'lln" II[:I.-' 'l.1|'|i:l

& = i
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Latest Responies
37 Pobosali i o dodainim aslugame-a koho retregoim ureni=vize cu.,
[ =5
Racponssas Pov=zali 5o adnevshvam

“Porcezari oy deugom uslugome-turirermadre e phrozneeeie | Lgl

13.la nn BM WM uYIaHOBM Balwle nopoguvue MMate noTpeby 3a jow HEKOM YC/yroM WM
noApLUKOM?

1.[a-26 vnn 90%
2.He- 3 unn 10%

Wcnop ce Hanasmn rpadmkoH:

13, Aa nw Bu wny waakoad Bawe nopogme daate nompeby 3 Jol) HeKoM O HABSAS HHE NPAEa/
II“:_,.._.-,I:.

14. Koja 6m nopartHa ycnyra 6una norpebHa kopucHuumma Beh nocrojehe ycnyre?

1.CaBeToaBHO — Tepanujcke u coupnjanHe ycnyre y 3ajeaHnum 22 vnn 75%

2.JegHokpaTHa nomoh y HoBLy 18 nnn 62%

3. [pyre gHeBHe ycnyre y 3ajeaHnum 15 nnm 51%

4.Momoh y kyhu 12 nnn 51%

5.J7InyHK npaTtunay geteta 5 unn 22%
CTAMAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
I‘ui-:l_| !'::'I]EIE'-::I ||L|l 1JA Mareaoncka 22//Vill, Beorpag
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

6.JegHokpaTHa nomoh y HaTypwm 5 nnmn 22%

Mcnoa ce Hanasu npukas rpadukoHa:

T, oo p e AR Sl el Sem s
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R
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Ca 063upom ga cy ucnMTaHuum ctapuja nuua, KOpUCHUUM yriiaBHOM yCyra 3a cTape pasyM/bMBO je LTO HUCY
6bupanu ycnyre koje cy HameweHe MnahuMm rpynama wauM vHBanMamma. JeauHO, ako je HeKo oA OBMX
KOPVCHMKA MMao y NOpoAauLUM TakBO nue, OH je 6upao kao noTpebHy 1 OBy ycnyry Koja je cneumjanm3osaHa
n 360r Tora je Marm 6poj oaroBopa 3a OHe ycnyre Koje He obyxsaTajy cTape.

Cnepe nuTarba Koja Ce OAHOCE Ha: Manuparbe parbuBMX/MocebHO OCeT/bMBMX KaTeropumja CTaHOBHMLLTBA,
Kojuma je popgaTtHo noTpebHa ApywTBeHa noapuika; akTope Koju A0AATHO YyTUYY Ha CMareHW KBanuteT
XMBOTa y rpagy/onwTuHK, a nocebHO HajparMBUjUM KaTeropvjamMa CTaHOBHMILTBA; (akTtope Koju 6u
JOMpPUHENV Noamn3amby KBanuTeTa XWBOTA HaparbWBMjUM KaTeropmjama CTaHOBHWLWITBA; BM3Mjy OMWTMHE 3a
neT roamHe 1 Wta Tpeba y4YMHUTK aa ce TO U Aecu.

15.KopucHuum ycnyra cy tpebanu oaroBoputu koMe je HajBuwe norpebHa popaTtHa noApLuka
nnm nomoh ApywiTBa Y ONWTUHU?

1.Crapa nmua y camaukum gomahuHCTBMMaA Ha ceny 17

2.Crapvju og 65 rogmHa 12

3.[eua MMnaamn ca XpoHWYHKUM 6onecTvMa 1 ca UHBaNMaMTETOM 12

4.Mopoavue ca BuLe AeLe Yy pusuKy o4 cupomallTea 8

4.HezanocneHu 8

5.[eua 13 cMpoMallHuX nopoavua 7

6.0cobe ca MHBaNUAMTETOM 6

6.Tewwko 6onecHn n ocobe ca AyroTpajHOM HEroM Kao M HMX0BE nopoauLe 6

7.He3anocnenun mnagu 3

7.XeHe xpTBe Hacuba 3

8.CamoxpaHun poauterm 2

9.CvpomMaluHm 1
CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
L4 Maxegoncsa 22//Vill, Beorpag
ONTHH A 41 011/3223-446
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama

YKIibyynBaka Ha JIOKaJqiHOM HUBOY

10. Pomun

Wcnoa je rpachmkoH ca oaroBopuma:
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16.llUTa on HaBeaeHux hakTOpa HajBMILE yTUYE HA CMalbeHU KBaJIMTET XXMBoTa Bawe nopoauue

n Bac?

1.He3anocneHoct

18 nnn 62%

2.HepoBosbaH 6poj ycnyra coumnjanHe 3awTnTe

16 nnan 53%

3.HeaoCTynHOCT 34paBCcTBeHe 3alTuTe

15 nam 51%

4.HefOCTYNHe MHCTUTYUMje y pypariHuM cpeauHama

11 nan 37%

5.HepocTaTtak cpeacraBa 3a fIeKoBe U fievere

10 nnan 34%

6.Hacube (NopoanyHo, BpLUHAYKO), KpMUHaN n 6esbeaHoct | 8 nnmn 27%
y rpagy

7.CvpoMaLlaH KynTypHU 1 APYLUTBEHW XUBOT 7 wnn 24%
8.CvBa exkoHOMMja 6 unn 20%

Wcnog je npykasaH rpauKoH :

CTAAHM

KOH@DEPEHLI.) A

I PAALEA M

OMITHH A 42
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KopucHuum cmatpajy da je Hajsehu npobnem He3anocneHoCT, cean HepoBosbaH 6poj ycnyra, HeAOCTYMHOCT
34paBCTBEHE 3alUTUTE M HEeAOCTaTaK CpeAcTaBa 3a JIeKoBe.

17.llita op HaBegeHor 6m ponpuvHeno noamMsawy kBanMteta Bawer xxuBorta n Bawe nopoguuye?

1.BuLlie MHTErpuUcaHnX CoLMo3APaBCTBEHUX YCyra

25 ncnutadunka nnm 86%

2.MoBehaHa 3anoLw/beHOCT CTaHOBHULITBA

16 u. unn 55%

3.Buwe couunjanHux 3a

WHBaNMAae n ctape ocobe

ycnyra Aeuy,Mnage,

15 u. win 51%

4.Buwe cybBeHUMja NoKanHe camoyrnpase

14 n. Unn 48%

5.5orba AOCTYNHOCT 34paBCTBEHO] 3aWTUTH

11 win 37%

6.becnnaTtHn NpeBeHTUMBHW 34paBCTBEHWU nperneau | 7 nnn 24%

3a cBe

7.Bvlle KBanUTETHWUX pagHUX MecTa 4 nn 19%

CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
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Ncnog je npuka3s rpadmkoHa:
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KopucHMUM Ha MpBO MECTO CTaB/bajy COUMO3APABCTBEHE YyC/yre, Ha ApyroM MecTy je noBehaHa
3anoLW/bUBOCT CTAHOBHWLLTBA,AOK je Ha TpeheM MecTy Buwe couujanHux yciyra 3a Aeuy,MHBanuge wu
cTapuje.

18.Kako 6u cTe enenu Aa Halwla onwTUHAa u3rnega 3a 10 roguHa?

1.MoBe3aHa Aa /byay 6puHY jeaHn ogpyrMMa u aa Hema CMpoMaluTBa 11 wnn 37%
2.0a CBM MMajy jeAHaKeLLaHce 3a NpUCTOjaH X1BoT 7 vnn 24%
3.3eneHa 6oraTa ,MeCTO 3a XVBOT CBMX reHepaumja 4 nnn 19%

HajBuwe KkopucHuka je ogabpano npBy onuujy Koja roBopuM fda Cy CTapuju yCMepeHM Ha BpeaHOCTU
CONMMAApPHOCTM M NoBe3aHOCTM Mehy jbyanMa, ca 063MpoM Aa je oBaj y3opak 6uo cacTaB/beH yrnaBHOM 0Of
CTapujux og 65.roamHa.

19.llita no BawweMm Muuubewy Tpeba yunHUTH fla ce NpeTxoAHU LWbeBUn ocTBape?

1.YnaraTtu y coupnjanHy 3awtuty 20 nnn 68 %

2.YnaraTu y eKOHOMCKM pa3Boj M 6orba pagHa MecTa 18 unn 62%

3.Ynaratn y 3apaBibe 12 unn 41%

4.Ynaratu y obpasoBarbe 4 vin 19%
CTAAHA CTanHa KoRdepeHuMja FRPALoED W OnWLTHM
:‘“::; H !'::'I]EIF':I ||L|l 1JA Mareaoncka 22//Vill, Beorpag
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

Wcnop je npukas rpadmkoHa:
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LUTa no BaweM Muubemy JIOKaJsiHa camoynpaBa Tpeba aa ypaam y obnactu coumjanHe sawture
Aa 6u ce To ocTtBapuno?

1.a pa3suja noctojehe ycnyre-13 unu 45% 13 nnun 45%

2.[a noseha uenokynHa nsgeajarba 3a coumjanty 3awTuTty 8 nm 27% 8 nnm 27%

3.[la nokpeHe HOBe coumjanHe ycnyre 8 nnm 27%

Wcnopg je npukas rpadmkoHa:

20, WTa no Bawes MULASKRY NMOKINHa CaMaynpaga Tpebo fa ypodH y 0bnacTa coumjanHe
2aWTHTE, 08 GH o8 7o QCTEaREA?

. N rvomgmzans o o30E paaint | G,
O CRIRTR B W PASEGR WO

£

&3 pAIEHE MOCT) e YOTTE -

FAZAATETHA L
I A nowcla uoiceamna nagoag.
& vt :

Oparosopy M KOA OBE KOPUCHUYKE rpyne Cy CAMYHM Kao M KOA OCTanux, MOXe ce MpUMETUTU Ada Kao
NpuMopuTET NOCTaB/bajy yCnyre 3a cTtape, anv Takohe cy cBecHM u notpeba Mnagux ca MHBANMAUTETOM, Kao U
yonwTe notpebe pa3Boja CaBeTOAaBHMX YCnyra 3a CBe pamuee rpyne.OBU KOPUCHWLM BUCOKO LiEHe ycnyre
Koje mMMajy Harnacak Ha nobosbliakby 34paB/ba M CMaTpajy da Yy Takee ycnyre Tpeba ynaratu.Takohe Ha
JIMCTU npuopuTeTa ce uctude u 6o/ba Nnpyepeaa Tj.ynaramwe y eKkoHoMunjy n 6o/ba pagHa MecTa jep Ccy oneT u
OHM CBeCHM fJa NocCToju AMpekTHa Be3a usMehy 6o/be ekoHoMmuje u 6orbe couujanHe W 34paBCTBEHe
3awTuTe.OBa KaTeropmja Harnawasa 3Hayaj conuAapHor v noee3aHor ogHoca Mehy sbyaMMa u MehycobHy
€eMnaTunjy Kao 1 3anararbe 3a onwTe umbese 3a 6o/bmTak cBux rpahana.

CTAAHAM CTanka KoHGEpEHLW]E TPAA0ED W GRiLITHeM
KOHBEPEHLIMIA MareaoHesa 22/, Bearpag
| PAALIHA K

45 011/3223-446
secretariati@skao.org
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MNoaplwka oapXXMBUM ycrnyrama couujanHe 3awiTuTe y 3ajegHULM U NONUTUKaMa
YKIby4uBara Ha JIoOKanHOM HUBOY

BehnHa ncnutaHuka Koju Kopucrte ycnyre couujasiHe 3aluTute, a Koju Cy nonykwaBasiv YINIUTHUK,
Cy nojeavHuUM M3 rpaaa, jep AoMMHupajy kopucHuum ycnyra Kny6 3a crapmje un ycnyre NMomohu y
kyhu 3a crapa nuua. KopucHuum HaBopae aa 6m yciyre Koje oHM kopucTte Tpebano yHanpeauTu n
TO Tako wWTO je noTrpe6bHo noBesatn ycnyry Nomohu y kyhu ca sgpaBcTBeHMM nperseguma un
KOHCy/nTaumMjama, nobossbwiatn ycnyre y knyby aopatHuMm pekepaTMBHMM — yBecTu Bexkbambe,
weTHwe, yonuTe Buwe (puanuke akTMBHOCTU M NOBE3aTu yojyre y Kiayby ca ApyrmM cekropuMma-
Typu3am,o6pa3oBate, 3apaB/be, YMETHOCT Kako 6u 6une wrto cagpxajHuje. C o63mpom pa cy
ncnNUTaHMUM CcTapuja /iMua, KOPUCHMLM YIJIaBHOM ycC/lyra 3a Ccrape pasyM/bMBO je LWITO HUCY
6upanu ycnyre koje cy HameweHe MnahuMm rpynama wam mHBanmauMa. JeamHoO, ako je HeKo of
OBMX KOPMCHMKA MMao Yy NOPOAMLIM TAaKBO Jiulle, OH je 6Mpao kao noTpebHy u OBy yC/yry Koja je
cneuujanmsoBaHa 1 360r Tora je mawun 6poj oarosopa 3a oHe ycnyre Koje He o6yxBaTajy crape.
KopucHnum ycnyra cmaTtpajy Aa je Hajsehn npobnem He3anocneHocT, cneauM HeaoBosbaH 6poj
ycnyra, HeAOCTYNHOCT 34pPaBCTBEHE 3alITUTE U HefoCTaTak CpeAcTaBa 3a siekoBe. KopucHmum Ha
NpBO MECTO CTaBJbajy cOLMO3ApPABCTBEHE yCnyre, Ha ApPYroM Mecty je nosehaHa 3anows/bMBOCT
CTaHOBHMLUTBA,A0K je Ha TpeheM MecTy BuLIe couMjasiHUX yCnyra 3a Aely, MHBanuae 1 crapuje.
Mo)ke ce NnpMMeTUTM Aa Kao NMPUOPUTET NOCTaBsbajy yc/yre 3a ctape, ajim Takohe Cy CBECHU U
notpeba Mnagux ca MHBAZIMAUTETOM, KAao M yonwTe notpebe pasBoja caBeTogaBHMX yciyra 3a
CBe pamuBe rpyne. OBu KOPMCHMLM BUCOKO LieHE yc/niyre Koje MMajy Harsacak Ha no6osbluakby
34paBJba U CMaTpajy Aa y TakBe ycnyre Tpeba ynaratu. Takoje Ha IMCTM NnpuopuTeTa Ce UcTtu4ye
n 6o/ba NpuBpeaa Tj.ynarawe y eKoHoMujy n 6osba pagHa MecTa jep Cy onet M OHM CBECHM Aa
nocroju ampekTHa Be3a nsMelRy 6o/me ekoHoMMje n 60sbe coumjasiHe M 34paBCTBEHE 3aLUTUTE.
OBa kaTteropmja Harnawasa 3Hayaj conmgapHor m nosesaHor ogHoca mehy sjbyauma n MmefycobHy
eMnaTtuvjy Kao M 3anarame 3a onwTte uuwbese 3a 6osbutak cBux rpahaHa. KopucHuum xxene pgay
OnwTtuHmn MNapahwuH 3a 10 roguHa sbyam 6puHY jeaHn ogpyruMa v fa HeMa CMpoMaluTBa.

CTAAHA CTanra koHdepeHuMja Fpagoes i onwTHm
:~ :.:_I It ::II-_' I III 1141 A Maregorcea 22/, Beorpagn,
OMILITHHA 46 011/3223-446

secretariati@skao.org
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

3.4. [poueHa pecypca M KanmauuTeTa Mnpy)xanaoua ycayra couvjanHe 3awWTUTe Ha
Teputopuju onwtuHe MapahuH

AHKETHM YNWTHMK 3a mpaeHTudMKauujy pecypca npyxaoua yciyra coumjanHe sawTtute’ Ha
TEPUTOPUjW rpada/onwTHE Cy NONMYHUNW NpeacTaBHuuM Yapyxewa YI ,,Cpuem 3a Haw rpag, Koju uma gse
nmueHumpaHe ycnyre MNMomoh y kyhu y JInyHn npaTtunad, 1 KOju CBoje ycnyre npyxa y Bulle rpagosa .

AHKETHM YNUTHUK je cagpao AeBa fena. lpeu je T3B. ,JIM4YHA KapTa“ npyXaoua yciyre, u cagpxao je
nUTaka Be3aHa 3a Ha3uB, roAvMHY perucTpauunje, TepuTopvja Ha Kojoj je pernctpoBaH; 6poj cranHo
3anocneHunx; 6poj NnoBpeMeHo/NpnBpeMeHo 3anocnieHnx; 6poj BoIOHTEpa Y NocneAH0j KaneHAapcKoj roanHu;
oapXXMBOCT- obe3beheHe nnaTe 3a CTanHO 3anoc/ieHe ca M3BOPOM (hMHaHCMparba; Aa M npyXanay yciyra
noceayje nuueHUy 3a HeKy of ycnyra coumjasnHe 3alTute u ako noceayje, 3a koje ycnyre; aa v cy npyxanm
ycnyre TokoMm 2023.roamHe u koje; 6poj kopucHuka obyxsaheHux ycnyrama y nocneare Ase roguHe. 3aTum,
Ja nn Boae eBmaeHuMje N n3BeLlTaBajy, Y KOjUM BPEMEHCKMM MHTEpBanMMa U Kora M3BeLLTaBajy O npy>xxaky
ycnyre: JIC; HagnexHo MWHWUCTApCTBO WAW  [JoHaTopa. 3aTuM, Jda /M uMajy  WUHTEpHe
npoueaype/npoTokone/npaBunHNKe/KpUTepujyMe Mo KojuMa npyxajy ycnyry, Aa /v page aHanuse
33/10BO/bCTBA KOPUCHMKA YCrTyra U KOju Cy pe3yntaTu 3aiHe aHanuse.

Yapyxkere Koje npyxa yciyre ce ogHocu Ha onwTuHy MapahuH. MogmHa pernctpaumje je 2017. Yapyxere
rpabaHa npuvnaga HenpoMTHOM CEKTOpY.YApYXewe je perncrtpoBaHo Ha Teputopuju [MMapahuHa.Ycnyre
TokoM 2024.rogvHe OBO yapyXewe je npyxano y cnegehum onwTuHama:bapajeso, babywHuua, Mupot,
bop,borbeBau,Cokobarsa,Yb. [octoje MHTepHe npoueaype W MPOTOKOAM MO KOjuMa ce Mnpyxa CcBaka
ycnyra.AHanu3a 3a40BO/bCTBA KOPUCHWKA YCYroM paau Ce yBeK Ha Kpajy uMmnnemeHTauuje ycnyre.LnrbHe
rpyne Kojuma ce opraHmsaumja 6aBuna cy pgeua,Mniagu,0gpacnu,crapu,ocobe ca WHBaANMAUTETOM.3a
KOPWUCHMKE MOCToje ynyTu U pellera LieHTpa 3a coumjanHu paa.loctoju 250 ManupaHux noTeHuMjanHuX
KopucHuka [Momohu y kyhm wn3 kateropuje crapux u oko 60 noTeHuujanHUX KOpPCUMHKA ycnayre JIM4Hu
npatunay mM3 kaTteropuje faeue ca WHBanuauTeToM.OpraHusauuja oApXaBa KOHTaKTe ca noTeHuMjanHUM
KopucHMUmMMa .KoHTakTWM ca KopucHMUMMa ce oAp)kaBajy mnocetamMa Ha TepeHy W KaoHTakTMMa ca
cpogHuumMa.lloTpebe cTapux Cy 3a40BO/baBarbe OCHOBHMX >XMBOTHMX MoTpeba ,mMcxpaHa, KymnoBWHa,
unwhere >XMBOTHOI npocTopa,nnahame payvyHa ,HabaBka nekosa)3a geuy MoMoh y LIKOMOBaky NyTeM
¢dum3nyke nomohm da kopucHuk gohe og kyhe oo wkone, ga wucnpatu HacTaey ....HajxuTHuja je HabaBka
nekosa, nomoh y kpetamwy, nomoh y ceeMmy. lNpeaycnoBu 3a cnpoBohere ycnyre je afgekBaTHO Manupame,
oarosapajyhn 6poj 3anocneHux, n dmHacujcka oap>xxmBocT. Mcnoa je rpapukoH 3a npBa YeTUpu NuTarba:

9
Joctasntn y YNUTHUK Kao npunor

CTAAHA CTanna KondEpEHLLMja TRAN0ED W OMILITH
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY
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bpoj crtanHo 3anocneHnx je 35 .Bbpoj NOBpeMHO W NpuBpeMeHOo 3arnocneHux je 36.bpoj BOMoHTepa je
0.Moctoje ob6e3beheHe nnaTe 3a CTanHO 3anocieHe.M3sop dwuHacMparba Cy YroBopyM cCa JIOKaJHUM
caMmoyrnpaBaMma.Yapyxeme nocegyje nmueHue 1 1o 3a ycnyry nomohu y kyhu kao usa ycnyry nnyHm npatunay
JeTeTa.Yapyxere je npyxano ycnyry n Tokom 2023.roamHe.Hasus ycnyre y 2023.rogunn je Momoh y kyhn
3a cTape v JInyHm npatunay geteTa.Y nocnegre ABE rogvHe opraHmsaumja je mmana 170 KOpUCHMKa Ha
TepuTopuju onwTtnHe MapahuH.OpraHn3aumnja Boan eBnaeHUMjy 0 NPy>XeHUM ycinyrama v n3BeluTaBa JIoKasHy
CaMoyrpasy O BpLUeHly yCnyre v TO CBaKOr Mecela TOKOM Tpajarba ycnyre.

Mcnopa ce Hanase rpadMKOHM ca OCHOBHMM MOAALMMA O MpYXXaolly ycnyre:

T fa Ak dmare oDe3telEde 1I8Te 30 CTONHD Z0T0CneHE

B, -E 0

11, &kn L8, HAREZATE MAANE GFHAHIARA A NN

1 Latast Kesponses
-!::l:l:l'-_'q: Mimo i L e HLA '.-L'rh:'l'.l.\.l'u\.'u‘
CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
L4 Mareaoncsa 22//Vill, Beorpag
LWLTE L b
OMILTHHA 48 011/3223-44%
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY
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Ycnyre koje je yapyxere npyxano, 6poj KopucHuka , Aa v NocToje eBmaeHumnje y NoKaaHoj caMmoyrnpasu:

CTAAHA Cranva kordepEHLAja rPaioEl M onLTHma
EOHSGEPEH LI A

FEAADEA M MareaoHcxa 22V, Beorpag
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Mopplika oap>XMBUM ycriyrama couujarnHe 3awTuTe y 3ajeAHULM M NonMTUKama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

15. Axo AA, HaBeduTe HAIKE yoayre:
1 Lalest Responses

Responses "Moot peefiu Muenu npomuweay Gemama Cogua-edywanivg

16, KOAWMKED CTe KOPWCHWES O0VXBATAW OBMM YOAYVTAME v NOCHEAHWE ABS TOAWHE ¥ HALLO]
NOKANHO] CAMOYNIPAEY KOja je NpejMeT aHanuze;

17. WMwmate an SR F!.-|I|_I-‘..? O Oy =ARY YWoayra v Halllo .I'If'IKﬁ."IHI.'fi CAMONTIDARK KOja j& n a0
dl b ¥y y f | ¥ )
AHaAKME T

MNMocTtoje uHTepHe npouedype M NPOTOKOAM MO KOjUMa Ce npyxa cBaka ycnyra. AHanusa 3a40BOSbCTBa
KOPUCHMKA YCyroM paam ce yBeK Ha Kpajy uMnneMmeHtaumje ycnyre.LlnsbHe rpyne Kojuma ce opraHusauuja
6aBuna cy aeua,mMnagu,o0apacnun,crtapun,0cobe ca MHBaNMAUTETOM.3a KOPWUCHWKE MOCTOje YNnyTWM U pellera
UeHTpa 3a couujanHu pag. Moctoju 250 manupaHux noTeHuMjanHux KopucHuka [lomohm y kyhu u3
KaTteropuvje crapux M oko 60 noTeHuujanHMX KOpCUMHKa ycnyre JInuyHu npatunau M3 Kateropuje geue ca
nHBanuauteToM.OpraHmsaumja ofpxaBa KOHTaKTe ca MoTeHuujanHuM KopucHuuuMa .KOHTakTM ca
KOpUCHMLUMMA Ce oApXkaBajy noceTama Ha TepeHy M KaoOHTaKTMMa ca cpofHuumma.llotpebe crapux cy
3a40BO/baBakbe OCHOBHMX XXMBOTHUX NOTpeba ,McxpaHa, KynoBuHa, unwhere XMBOTHOM NpocTopa,niahame
payyHa ,HabaBka nekoBa)3a geuy NoMoh y WKonoBawy nytem ¢msndke nomohu aa kopmcHuk gohe og kyhe
[0 LUKOSIe, Aa ucnpaTtun HacTaBy ....HajxutHuja je HabaBka nekosa, NnomMoh y KpeTarby,noMoh y cBemy...

CTAAHA CTanma KondEpEnLn]a TPaSoED W oniuTHM
L4 Mareaoncsa 22//Vill, Beorpag
OMILITHHA 50 011/3223-446

secretariati@skao.org
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Wcnog cy npunoxeHnu rpadukoHM Be3aHO 3a UM/bHE rpyne, MpaBWiHMKE 34 Mpoueaype 3a nposoherbe
ycnyre, ga M MOCTOjU MpoueHa NOTeHUMjanHWX KOPWUCHWKa ycniyre,Aa NW Mpyxanay ycniyre oapkasa
KOHTaKTe Ca UWbBHMM rpynaMa M Ha KOjU HauMH WU wWTa je M3 HUXOBOr MCKYCTBa NoTpebHO Hajnpe aa ce
ob6e3bean LUM/bHMM rpyrnaMa Kao M LWTa je HajxuTHuje:

CTAAHA Cranna KaoHdEpEHLLMja FRAN0ED 1 OnILTHD
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

3.5. ®okyc rpyne — pe3yJitatu

Y OKBMpY MpoLieca Manupara notTpeba KOpUCHMKA M NOTEHLMjaNHUX KOPUCHMKA NpaBa U ycniyra couujanHe
3alTuTe y onTMHM MapahuH oapxaBaHe cy ABe OoKyC rpynHe auckycuije:

MpBa dokyc rpyna oapxaHa je gaHa, 12.06.2024. roavHe, ca nodyeTkoM y 10 4yacoBa, y npoctopujama
LeHTpa 3a counjanHu paa onwTtuHe [MapahmH. Pokyc rpyna umana je 10 ydecHMKa M TO: 3aMeHuWK
npeacegHvka CkynwTuHe onwTtuHe MapahuH, ynad OnwTuHckor Beha 3a coumjanHy 3awTuTy, AMPEKTOpKA
LeHTpa 3a couujasHM pa, COUMONOWKMHA Y pagHoj jeamHuum LICP-a,-Kny6 3a crapuja v octapena nuvua,
neparowknrba u3 pagHe jegmHuue LICP-a - [JHeBHor 6opaBka 3a geuy M OMMaauHy Ca WMHBAnNMAWMTETOM,
CTPYYHMM CaBETHMKOM M3 HaumoHanHe cnyxbe 3anowsbaBamba, CTPyYHUMM CapagHUKOM Y cpefhs0j MalumHCcKo-
€/IeKTPOTEXHUYKO] LUKOMM, CapagHUKOM 3a nporpamcke aktuBHoctu ,,00 LpBenn kpct" u3 MapahuHa n 2
capagHvka u3 KaHuenapwje 3a JIEP y onwtuHm MapahuH.

3aksbyuum: JlokanHu akTepu cmatpajy aa 6u J1C Tpebana ga ynoxu Buwe Hanopa Aa 6u ce rpahaHn 6orbe
obaBectunn o0 nocrojehMm npaBuMa, Mepama M yciyrama coumjanHe 3awTuTe, anum Takohe u ga 6u ce
npeapacyne 0 KOpUMCHMUMMA coumjanHe 3alTuTe yMarbuie. He nocToju aoBosbHa obaBeluTeHOCT rpahaHa o
ycnyrama koje Beh nocroje - [IHeBHM 60paBak 3a gely ca CMeTHaMa y pa3Bojy u Knyb 3a ctapuvja n octapena
mua Te je noTpebHo paguTu Ha HKUXOoBOj NMpomoumju u noehamy 6poja KOPMCHWKA M Ha NPOLUMPUBaHY
cagpxaja.Takohe Tpeba paguTh 1 Ha NPOMOLMjN HOBUX YC/Tyra Kao LUTO je SIMYHKM npaTunay AeTeTa ,Kkao U Ha
npeBasunaxery npeapacyia W HeraTMBHMX CTaBoBa Koa rpafaHa npema opepeheHMM kaTeropujama
CTaHOBMWITBA KOjU Cy Yy CTakby couumjanHe notpebe. [oCToju yBpexeHa CTMrMa M HeraTMBaH CTaB O
KOopucHMUMMA coumnjanHe 3awTuTe 360r yera ce MHora nvua Koja cy y CTamy coumjanHe notpebe He mory
Tako jegHocTaBHO ManupaTu. lNpe cBera ce MUCN Ha Aely ca CMeTHaMa y pasBojy U BUXoBe poanTerbe Koju
nsberaBajy ycnyre couujanHe 3aliTUTe ,KOje MM ce MpyXajy CBe AOK AeTe He kpeHe y BpTuh. He noctoju
KOHTMHYMTET OHUX YC/yra koje Ccy HajnoTtpebHuje HajyrpoXeHujuM KaTeropujama CTaHOBHMWITBA -MOMORN y
kKyhu 3a ctapa nuua 1M NM4YHKM NpaTuiay 3a geuy ca CMeTHaMa y pa3Bojy He noctoju mocebHa cnyxba y
NOKanHoj camoynpasu, koja 6u ce 6aBuMna ManuparbeM OHMX KaTeropuja CTaHOHWULITBA KOjU Cy YyCTaky
coumjanHe notpebe ca UM/bEM Aa BpwM npoueHy notpeba a y cknagy ca TMM Ada niaHupa obum ycnyra,
Kpeupa HOBe M [a pagu Ha HMXOBOM YCMOCTaB/baky , Y CMUCY -nobuparka 3a puHacmjcka cpeactaBa Kako
KoA N1.C. Tako M KOA ApYrvMx AoHaTopa, NnaHuparba agekBaTHUX obyka, oaflyKa Ha I0KanHOM HUBOY-MpPaBHUX
nponuca, ydvewha y nnaHupamwy Oyueta wn.T.4. He noctoju poBosbHa capagrba m3Mely peneBaHTUX
WHCTUTYLMja,lITO OTexasa 6naroBpeMeHO Manupake MOTEeHUMjanHUX ,a HEBMABUBMX KOPUCHUKA(y CUCTEMY
coumjanHe 3awTuTe),Tj.CaMO YKasuBame Ha noTpebe Hekux rpyna 3aBMCM Of 3arnoCcieHuX Koju paae y
WHCTUTYUMjaMa 34paBiba, MPOCBETE MM couMjanHe 3aTute, a He of yTBpheHux [MoTokona u npouenypa
.YecTo ce 360r Tora rpahaHun npebauyjy 13 jeaHe MHCTUTYUMje Y Apyry ,npouerbyjyhn aa je HuxoB rnaBHU
npobnem, HaBOAHO M3 TOr Apyror cekTopa .

Mpenopyke: MNMoTpebHo je paanTn Ha 6orbeM obaBelwTaBamy rpahaHa O NpaBuMa M O ycnyrama couujanHe
3aWTnTEe, O TOMe Ada Cy OHe becnnaTHe, Kao U NMyTeM CpeacTaBa MacMeauwja, MHdoMNopTana Ha MHTEPHETY,
ob6jacHMTM MOCTYNKe WM npoueaype 3a OCTBapMBakE€ Pa3HUX MpaBa M yCyra Kao M Kputepujyme Koje je
notpebHo ucnyHuTn. MoTpebHo je paaMTn Ha nobosblakby MehycekTopcke capaare Yy unby bormwer u
TayHujer manupara NoTeHUMjaNIHUX KOPUCHWMKA, Kao M Yy LWbY CaapXajHUjUX U KBANUTETHUjUX yCryra Koje
6u ce npyxane, Takohe y unby borbe cenekumnje ocoba koje he butn npyxaoum ycnyre. MNpowmpusare 1
ofpXaBare KOHTUHyWTETa ycnyra Koje cy ce Beh peanusoBane je npuvopuTeT y pasBojy coumjanHe
3awTtute(MNomoh y kyhm 3a crapa nuvua, M JInuHnM npaTtunay aeteta). NoTtpebHo je dopmmupaTtn MocebHy
cnyx6by y nokanHoj camoynpaBu(Cnyxba 3a pa3Boj coumjanHux ycnayra) koja 6m ce 6aBuna aHanm3om
coumjanHmnx npobnema npukynsbajyhim nHdopMaumje M3 CBMX peneBaHTHUX CEKTOpa M Koja 6w nnaHupana
aAMWHUCTPaMBHE, JbyACKe W MaTepujasiHe pecypce 3a OCMULLI/baBakbe M peanusaunjy noctojehmx nnm passoj
HOBMX ycnyra, koje 6u agekBaTHO 0AroBopwusie Ha NoTpebe rpahaHa.
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Apyra ¢okyc rpyna ogpxxaHa je gaHa, 12.06.2024. rognHe, ca nodeTkoM y 12 yacoBa, y mpocTtopujama
OMNWTUHCKE ynpaBe onwTuHe MapahuH. MpucycrtBoBano je 10 yyecHMka M TO: MpeACTaBHMK poauTesba
KOPUCHMKA YCNyre AWYHW npatunal AeTeta, AUPEKTHW Mpyxanaw ycnyre JMYHW npatunad, npeactaBHUK
opraHmsauuvje Koja je npyxana ycnyry nudHor npatuoua YI ,,CpueM 3a Haw rpag", cTpydHu capagHuk OO
»LIpBEHM KPCT", CTPYYHM capagHuK u3 06pa3oBHE MHCTUTYLMje, CTPYYHM pagHuK u3 ycnyre [JHeBHor 6opaBka
3a ey ca CMeTHaMa Y pa3Bojy,CTPY4YHM pagHuMK U3 ycyre knyb 3a ctapa v octapena nvua, anpektop LI3CP-
a, YnaH onwTurHckor Beha ,cTpyyHn TuM y KaHuenapuijn 3a J1EP.

3aksbyuum: Ha ocHoBy (pOKyC rpynHe AMCKyCuje MOXEMO 3aK/by4uMTU MOXEMO 3aK/byuuTu Aa jHuje paheHo
OMCeXHO Manupahe Aele LWKOCKOr y3pacTa ca yHanpes yTBphHeHuM KpuTepujyMmma o0 caMmoj yCiy3n MYHK
npatunay aeteta. Y OKBMpY OBOr Manuparba Mopa [a Ce OCTBapu capafra uamehy CBuX LWKona, UeHTpa 3a
coumjanHu pag, nHTepecopHe KoMucuje, 34paBCTBEHOr LeHTpa, Aa 6u ce gobuna notnyHa civka npobnema
OBe Jele ca NpoUeHOM CTerneHa noapLuke 3a cBako AeTe. Mpema Tome Tpeba HanpaBuUTU NUCTY NPUOPUTHE
Jeue 3a ycnyry. lNotpebHo je aHMMupaTM U MHMOPMUCATU NOKaNHY 3ajefHnuy O MaaHuparby gaTe ycnyre,
NCTOBPEMEHO TMM 3a UMMNJIEMEHTaUM]y yCiyre y OKBMpY N.C. Aa Aa usabepe noteHumjanHe nMyHe npaTuoue,
paguTy Ha npegpacygama poauTerba geue ca nocebHmum notpebama koju nsberasajy kopuwherse ycnyre nnm
yMamyjy notpeby 3a Tume. MNoTpebHo je npaBWAHO NpeaBMAETM MIAHOM  YC/yra 3a CBakKo AeTe caapxaj
ycnyre(npunarobeH MOMM-y)..Takohe je 6uTaH nNpaBHW OCHOB YC/yre-nowTOBakbe CTaHAapAa, NpaBWIHUKA K
npoueaypa NpWInMKoOM MMMaeMeHTaumnje ycnyre. MotpebHo je akTMBHO pagauTu Ha oapXamy yciyre AMYHOr
npaTvoua Yy KOHTMHYWTETY W HakOH 3aBplueTka npojekta. OBakBO oOApXake KOHTMHyuTeTa 6u 6uno
oflakwaHo ykonuko 6u Ha Hueoy JJ1IC noctojana nocebHa cnyxba koja 6u ce 6aBuna pa3BojeM M oapXKarbeM
ycnyra coumjanHe 3awtuTte.OBO noapa3yMeBa W akTMBMparbe pecypca norneay aHuMupama uene 3ajefHuue
0 3Hauvajy ycnyre, kako 6y ce gowno oo AoaatHMx UMHACKMICKMX CpeacTaBa. YKOMKO nocTtoje MoryhHocTu
naTpuumnaumje 3a ceaky ycnyry, notpebHo je yTBpanTun Kputepujyme n BUCMHY napTuumnaumje.

Mpenopyke: O peneBaHTHMX CAyxbu y nokanHOj camoynpaBu dopmupath TuM 3a  Manuparbe
NOTEHUMjANHUX KOPUCHMKA YCyre, 3aTUM U3BPLUMTU Manupame NOTeHUMjaTHUX KOPUCHUKA yCnyre y cknaay
ca yHanpepg yTBpheHuM Kputepujymmma 3a ycnyry, oapeauTy IMCTY NPUOPUTETHUX KopucHuKa. MoTpebHo je
npeaBuaeTn NaHOM Yycnyra 3a CBako AeTe caapxaj ycnyre(npunaroheH MOIM-y) y3 nowToBare cTaHAapAa,
npoueaypa, NpaBuUHMKA O YCNy3u... MoTpebHo je aHuMupatn uM MHDOpMUCATU NOKanHy 3ajeaHuuy o
nnanvpawy pate ycnyre. lNoTpebHO je aKTMBHO paauMTW Ha ofpXaky YCayre AM4yHor npatvoua vy
KOHTUHYWUTETY M HaKOH 3aBpLUeTKa NMpojekTa. YKOAMKO nocToje MOryRHOCTM naTpuumnaumje 3a CBaKy ycnyry
notpebHo je yTBpaANTM KpUTEPUjYME M BUCMHY NMapTuumMnaumje.
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YKIby4YMBaHa Ha JIoKaritHOM HUBOY

4. SAK/bYYLWN N NPENOPYKE

4.1. 3aK/byuum

OnwTuHa MapahuH 6enexu HeratmBaH AemorpadckuM TpeHa, ca onajakeM 6poja cTaHOBHMKA. Takohe,
MoOCTOju BMCOKa CTOMa HE3aMnoC/IeHOCTM M 3Ha4vajaH 6poj ctapujux ocoba Koje mBe caMme UaM y HEMOBOSbHUM
ycnosuma.

CouuvjanHe ycnyre HUCYy PpaBHOMEPHO [OCTynHe cBuM rpahaHuma, a noctojehe ycnyre 4ecto Hucy
npunaroheHe cneundnyHMM noTpebama KOpUCHMKA.

AHanM3oM pesynTaTta aHKeTe 3a WuMpy jaBHOCT y onwTuHM [MapahuH, Moxe ce m3ByhM HEKOMMKO BaXXHMX
3aK/byyaka. McnutaHumum cy mMaeHTUMKOBANM CTapadka CaMadka AoMahmMHCTBA Kao HajparbuBujy rpyny,
He3anocsnieHe Miage, Kao 1 geuy M Miage ca XpoHW4YHUM 6onectrma, ca MHBaNUMAMTETOM KojuMma je notpeba
nocebHa nomoh 3ajegHMue M pofaTtHa nogpwka. [pahaHuM cmaTpajy da je npuopeTaH dakTtop 3a
KBa/IMTETHMjM XMBOT 6O/ba NpuBpeaHa KAvMMa, jep He3anoCneHOCT Y3pOKyje CMpOMalLTBO, Kao W CuBa
€KOHOMMja Koja y3poKyje HM3aK COLMO-EKOHOMCKM CTaHAapa, WTO jecTe ouurnegHo, jep v y MapahuHy kao u
y ApyrMM rpagoBvMMa MoOCTOjU BenvKa MuUrpaumja pagHor CTaHOBHULITA Y €KOHOMCKM pasBujeHuje 3emrbe,
Kako 6u cebu 0be3beamnu nocao n oTxpaHwau nopoavuy. MehyTMM Ha 4eTBPTOM MeECTY je uMnak couujanHa
3aWTKTa, WTO 3Ha4M Ada rpahaHyn MMajy pa3BujeHy CBECT O TOMe Aa 3Hayaj Aobpux coumjanHo-3aTUTHUX
nporpaMa je y AMPEKTHOj Be3u Ca KBaIMTETHUjUM, CaapXajHUjUM M XapMOHWYHWjUM XXMBOTOM CBMX rpahaHa,
a npe ceera pamwuBux rpyna. 'pahaHu cmatpajy Aa 6u Buwe WMHTErpucaHuMx COLUMO3APaBCTBEHMX YCyra
JONpUHENo noau3ary KBanMUTETa XMBOTa 3a HajpamuBuije coumnjanHe rpyne. Kao HajypreHTHuje Hasoge:
BULUE coUMjanHUX yCryra 3a CTape, BULLE COuMjanHuX ycnyra 3a ocobe ca MHBanMAUTETOM U yciyre 3a geuy
ca Tewkohama y pa3Bojy. JlokanHa camoynpaBa npemMa Muwbery rpahaHa Tpeba fa nokpeHe HoBe ycnyre
3a pasnnuuTe pammBe rpyne, anv 1 ga nocrojehe ycnyre yumHu OCTYMNHUIUM U KBaIUTETHUUM.

KopucHuum LleHTpa 3a coumjanHu pag yrinaBHOM KOPWUCTE yClyre kao Mopoauvue, WTo ykasyje Ha notpeby 3a
MOAPLUKOM 4YMTaBMM MopoauuaMa. YrnaBHOM Cy KOpUCHMUM oppacne ocobe, ako cy MojeavHumn y nutamby.
Moxe ce 3ak/byyuTn Aa Y CTPYKTYpU KOpWUCHMKA coumjanHe 3awTuTe, npeosnahyjy oapacne ocobe koje cy
HocMoum ycnyre w npaBsa ucnpeg nopoauvue Koja je y HeKOM py3uKy, Aa Cy BeAMHOM 3aBpLUMIN OCHOBHO WK
cpearbe obpasoBame, [a je CKOpo MCTU MpoLeHaT 3acTyM/beHOCTU KOPUCHMKA M3 rpaja u ca cena. Takohe je
BMCOK MpoOUEHaT WM CTapujux KOpucHuka op 65 rogvHa. HajBuwe je duHacujckmx HOBadHMX noMohu
nopoavuama y crarby couuvjanHe notpebe, anu Cy BepoBaTHO M Apyre ycnyre M npaBa 4YecTu Kao LITO cy
nocpenoBarbe M AaBarbe MULLIbEHA Y BpLUEHY POAUTEbCKON NMpaBa, Bpluere HaA30pa W CaBeToAaBHM paj ca
Jeuom ca npobnemyma y noHawamy, ynyhreame Ha cTapaTesbCku, XpaHUMTesbCku CMeLlTaj CBMX ivua Koja cy
He3bpyHyTa, @ He Mory ce caMocTanHo 6puHyTM O cebn u cBe OHO wWTO LleHTap paauM Kao opraH
CTapaTesbCcTBa. Ha TpeheM je MecTy cTanHa HOB4YaHa coumjanHa MOMOR, LWTO 3Ha4yM Aa je yaeo KOpPUCHMKA
KOju Cy MaTepujasniHO YrpoXeHu Yy YKYMHOj CTPKTYPWU KOpUCHUKA LleHTpa BeoMa BennKK. 3aTuUM crieam foaaTtak
3a Tyhy Hery n noMoh Koju je y AMPEeKTHOj Be3u ca /oMM 34paBTCBEHUM CTarbeM KOPUCHMKA, Tako Aa ce
MOXE 3aK/byunTK fa je Benunkn H6poj KOpMCHWKa 3anpaBo Noler 34pasrba ,ca 036ubHUM owTehernMa, 360r
yera My je noTpebHa gogaTtHa 6pura apywTBeHe 3ajegHuue. Hajseha je notpeba 3a ycnyrom nomohu y kyhu,
3aTMM CaBETOAABHO-Tepanujcke MU coumnjanHe ycnyre, jeAHokpaTHe noMohu y HOBLY, Apyre AHEBHe ycnyre y
3ajeaHuum, aHeBHM 6opaBak 3a Aeuy M Mfage ca CMeTHaMa Yy pa3sBojy, NW4YHW npaTtunay AeteTta, ycayra
CTaHoBaka Y3 noAplwKky. HajBuwe je ucnuMTaHuka ogoroBopuio pfda je noTpebHo nomohu Mnagum
He3anocnieHnM, 3aTuM Ty Cy CTapuja camayka goMahmHCTBa M Ha Tpehem MecTy Cy feua W Miaau ca
XpOHU4YHMM 6onectuma u uHBanuamtetoM. KopucHuum LICP cmaTtpajy gaa y MapahuHy Tpeba cBu ga umajy
jedHake LWwaHce 3a MpUCTOjaH XXMBOT U OCHOBHe noTpebe 6yay 3agoBOs/beHe, kao M aa 6yay noBe3aHu u
convaapHM n aa 6puHy jegHM o ApyruMa Tj.Ja HeMa cupoMmaluTBa. Takohe, cMmaTpajy aa je notpebHo
pa3BujaTtv. Hose ycnyre n ga ce 06e3beam KOHTMHyMTET nocTtojehinx, Kao 1 HMXoB Wupn obyxear.
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BehunHa ncnmMTaHuka Koju Kopucte ycnyre coumjanHe 3awTuTe, a Koju Cy nonyraBanu YNUTHUK, Cy NojeanHum
n3 rpaga, jep AOMUHUMpajy kopucHuum ycnyra Kny6 3a crapuje m ycnyre MNMomohn y kyhm 3a crapa nuua.
KopucHuum HaBoge aa 6w ycnyre koje oHM kopucte Tpebano yHanpeautM M TO TaKo WTO je noTpebHo
noeesaTtu ycnyry MNomohu y kyhu ca 3apaBCTBEHMM MnperneaMa M KOHCynTauujama, nobosbwatn ycnyre y
knyby noaaTHUM pekepaTMBHMM — YBECTU Bexbatrbe, LWeTHe, YonwTe Bule (Ppusmuke akTUBHOCTM M NOBE3aTh
ycnyre y knyby ca ApyrMMm CcekTopuma-Typusam,06pasoBarbe, 34paB/be, YMETHOCT kako 6w 6une wTto
cagpxajHuje. C 063npom ga cy ucnutaHuum ctapvija nvua, KOPUCHMLM YIIaBHOM YCyra 3a CTape pa3yM/buBO
je wto Hucy Bupanu ycnyre Koje cy HamerbeHe MnahuM rpynaMa uan nHeBanuauma. JeamHo, ako je HeKo of
OBMX KOPWUCHMKA WMMao y MOPOAULUM TakBO NnuuUe, OH je 6upao kao noTpebHy uM OBy ycCiyry koja je
cneuvjanvsoBaHa 1 360r Tora je Mamy 6poj 0aroBopa 3a OHe ycyre Koje He obyxBaTajy cTtape. KopucHuum
ycniyra cmaTpajy Aa je Hajsehm npobnem He3anocneHocT, cnegn HeaoBosbaH 6poj ycnyra, HeQOCTYMHOCT
30paBCTBeHe 3allTUTE W HeaoCTaTak cpeactaBa 3a fiekoBe. KOpuCHMUM Ha MpBO MeCTO CTaBsbajy
COLUMO3ApaBCTBEHE YCNyre, Ha APYroM MecTy je noBehaHa 3anowws/bMBOCT CTAHOBHMLUTBA,AOK je Ha TpeheM
MECTy BULIe coumjanHMX ycnyra 3a feuy, MHBanuae u crapuvje. Moxe ce MpUMETUTU Aa Kao npuoputeT
nocTas/bajy ycnyre 3a crape, anv Takohe cy cBecHM u notpeba Miaamx ca UHBaIMAMTETOM, Kao WM yorwTe
notpebe pa3Boja caBeTOAaBHMX YyC/yra 3a cBe parbuBe rpyrne. OBM KOPUCHUUM BMCOKO LIEHE ycnyre Koje
nMajy Harnacak Ha nobosbluaky 34paB/ba M cMaTpajy Aa y Takee ycnyre Tpeba ynaratu. Takobe Ha nuctu
npuopuTeTa ce uctmye n 60/ba NpvBpeda Tj.ynarakwe y eKoHoMujy n 6orba pagHa MecTa jep Cy oneT U OHu
CBECHM Aa MNocToju anpekTHa Be3a m3Mehy 6orbe ekoHoMuje n 6osbe coumjanHe u 3apaBcTBeHe 3awTuTe. OBa
KaTeropuja Harnawasa 3Ha4aj conuaapHor U noBe3aHor ogHoca Mehy sbyamma n MefycobHy emnaTtujy Kao u
3anararbe 3a onwTe uubese 3a borbuTak cBux rpahadHa. Kopuchuum xene ga y OnwtuHu MapahuH 3a 10
roanHa /byam 6puHy jeaHn oapyruma v aa Hema CMpoMallTBa.

Kao WwTto ce Moxe BMAETU Kiby4YHE rpyrne KOpUCHUKa YKiby4yjy ctapuje ocobe, feuy M Mnage ca cMeTHaMa y
pa3Bojy, ocobe ca MHBaNMAWTETOM M CUpoMalHe nopoauue. OBe rpyne 3axTeBajy pasnumMTe BpCTE
nogplike, oa mHaHcmjcke noMohn o cneuunjanusoBaHux ycnyra.

MocToju nspaxkeHa noTpeba 3a ycnyramMa Kao WTO Cy JIMYHWM MpaTUoOuM 3a deuy ca CMeTHaMa Yy pasBojy,
nomoh y kyhu 3a crapuje n ycnyre gHeBHor 60paBka 3a geuy ca CMeTH,aMma y pa3sojy.

MocTojehn KamauuTeTn Cy HEeAOBO/bHM 3a 3a40BOJbaBakbe MnoTpeba craHoBHMWTBA y OnwTuHu MapahuH.
Ycnyre coumjanHe 3aliTUTE HUCY NOAjeAHAKO AOCTYMHE CBMM AenoBuMma onwTuHe. PypanHa Hacesba u

npurpagcke 061actM MMmajy orpaHUYeH NPUCTYN HEKMM 0f, OCHOBHMX COLMja/IHUX YCAYra, LWTO YKasyje Ha
noTtpeby 3a 60/bMM NNaHMpPabEM N AUCTPMOYLMjOM pecypca.

HepoBosbHa je KkoopavHauuja M3MeDy pasnnuuTMX MpyXxanaua ycnyra W MHCTUTYUMja, LITO OTeXaBa
edmrKacHO Mpyxahe counjanHe 3alwTuTe. LieHTap 3a coumjanHm pag y MapahuHy M apyrn npyskaoum ycayra
Yyecto ce CyovaBajy Cca HeAOCTaTKOM aAeKBaTHMX pecypca, YKbydyjyhu sbyacke pecypce, obyky wu
¢duHaHcupatrbe. OBaj HeJOCTATaK yTUYE HA KBA/IMTET M 06MM ycayra Koje Mory ga npye. Moctoju notpeba 3a
3anolsbaBakbem AoaaTtHor ocobsba n o6esbehnsarbem KOHTMHYMpPaHe obyKe 3a nocTtojehe 3anocnexe.
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

4.2, Mpenopyke

OnwTnHa MapahuH Tpeba aa dopmmpa HeKo Teno, Ha npumep: Oabop 3a coumjanHy 3aWTUTY Kao CTasHO
pagHo Teno y oksupy CKynwTuHe OMWTWMHEe, Kako 6u ce obe3beamna KoopauHauMja M KOHTpona
peanu3aunje noKanHe noanTuke y obnactu coumjanHe sawtute. NoTpebHo je 3anocanTi unm obyuntn ocobe
y okBupy OnwTuHCKe ynpaBe Koje he 6UTW 3agy)KeHe 3a NaaHuparbe, npahere M eBanyaumjy ycayra
couMjanHe 3alITUTE, KA0 M 3a ynpaB/batbe NPOLECMMA jaBHUX HabaBKKM ycayra, npenopydyje ce eaykaumja
3anocneHux y JC, LleHTpy 3a coumjanHu pag u UHTeppecopHoj KoMuUcKju O 3HaYajy Manupara notpeba
KOPUCHUKA, NaHUpatby ycayra, cuctemy npaherba, eBasnyaumje u U3BellTaBama

MNoTpe6bHO yCNOCTaBMTU U YUUHUTU ogapxkuom ycayry JINA, 3atum notpebHo je nobosbluaTh Kputepujyme
3a 04abup KOPUCHMKA Kako bu ycnyra 6muna aoctynHa geumn ca Hajpehum notpebama, Kao u Kputepujyme 3a
naptTuuMnaumjy y ueHm ycnyre. Npenopyyyje ce ycnocTaB/barbe Capafrbe ca wkonama, NHTeppecopHom
KomMcujom u LleHTpom 3a coumjanHm pag Kako 61 ce ocurypano ga ceBa Aeua Koja Ucnykasajy yciose byay
YK/by4YeHa y ycayry. Ycayry je HeonxogHo YYMHUTU JOCTYMHOM, KOHTUHYMPAHOM U OAPKUBOM HA TEPUTOPUjU
JNC. Takohe, noTpebHo je aa ce obe3beam ycnyra paHe MHTEPBEHLUMjE U Aa Ce CNPOBOAN KOHTUHYMPAHO
Manuparbe notTpeba KOPUCHMKA U NOTEHLMjATHUX KOPUCHUKA. MOTPebHO je CNpoBECTM ONCEXKHO Manuparbe
Jele LWKOJMICKOr y3pacTa Kako 6u ce yTBpaune muxoBe NoTpebe 3a ycayrom AMYHOr npatvoua U apyre
cneunduyHe ycnyre. OBo nogpasymeBa capafiby CBUX pPeneBaHTHUX MHCTUTYUMja, Kao LWITO Cy LWKOAe,
LleHTap 3a coumjanHu pag, v 34PaBCTBEHWM LieHTap, MHTEppecopHa KoMucuja u apyrn. MotpebHo je
yHanpehere 06yKe M KOHTMHyMpaHe MoApLliKe npyraoumma ycayra. MNocebHo je BarkHO ob6e3beanTtn
CTPYYHY NOAPLIKY M afieKBaTHE HaAOKHaLe Kako 6M ce MPUBYKAM U 3a4p»Kafv KBAZIUTETHU KagpoBu KOju
npyxajy ycnyry nuyHu npatunad. Ycayra ,J/IMuHu npatunaay geteta“ mopa 6GUTM KOHTUMHYMpaHa, a He
3aBUCHa o4 npojeKkTHor ¢uHaHcupara. lpenopydyje ce fa ONWTWHA Yy capagtbW Ca HEBAAAUHUM
opraHusaunjama obesbean ctabuaHo dMHaHCMpare M3 ONWTUHCKOT ByleTa.

YHanpehewe ycayre "Momoh y Kyhu": HeonxogHo je KOHTUMHyMpaHO npy:Karbe oBe ycayre u nosehame
6poja KOPUCHMKA — CTapUjUX AnLa U 0APaCANX Ca MHBANMAMTETOM. MoXe ce pasmMOTPUTU U YK/byduBatbe
HOBMX MK Npowuperbe noctojehmx Kanauuteta Kako 61 ce o4roBopuao Ha notpebe CTapux U OCET/bUBUX
nvua. OBa ycayra je naeHTMMKoOBaHa Kao BeOMa 3HayajHa He caMo 3a cTapuje ocobe, Beh u 3a mnage ca
WMHBANWANTETOM KOjW Cy YECTO MaprMHannM30BaHK y cuctemy noaplke. C 063Mpom Ha To Aa je 0BO jeAHa oA
HajeKOHOMMYHM)UX yCIyra Koja moxKe 0byxBaTuTh Behr 6poj KOPUCHUKA, Npenopyyyje ce HbeHo Npownperbe
N KOHTUHYMpaHO dMHaHCKUpatbe. MoTpebHo je NnoBe3aTy Npyxakbe 0Be yCayre U ca 34PaBCTBEHUM CUCTEMOM.

Mpowwuperse ycnyre HeBHM 6opaBaK 3a Aeuy M OMIAgMHY Ca CMeTbama Yy pas3Bojy: OBa yc/yra TpeHyTHO
MMa oOrpaHuMyeH KanauuTeT. lpenopydyyje ce Aa ce Mpowupe KanauuteT oBe ycayre, yKbyuyjyhu
aHraXkoBakbe [04aTHOT CTPyYHOr ocobsba M obesbehnBarbe ageKkBaTHe NOAPLIKE 33 Aeuy Ca BULLECTPYKUM
CMeTHama.

Coumo-eaykaTMBHE M caBeTofaBHO-Tepanujcke ycnyre: [oTpeba 3a CaBeTOBaeM W MOAPLIKOM
pa3nnunMTUM pakMBUM rpynaMa, ykbydyjyhm geuy, mnage w ogpacne, je 3HadajHa. CaBpeMeHe ApyluTBeHe
npoMeHe, NonyT yTuuaja APYLUTBEHMX MpeXa Ha MOPOAMYHE OAHOCE, 3axXTeBajy pa3B0j HOBUX TepaneyTCKUX
npuctyna. MNporpammn 6u Tpebano ga ykbydyjy M noaplky Yy nobosbliarby poAUTE/bCKMX BELWTUHA WU
npeBeHUMjU HaCUIHWYKOr MOHalWara Yy nopoavuamMa. Y OKBMPY OBE rpyne Yyciyra npeno3HaTo je
CaseTtoBanuwTe 3a 6pak u nopoauuy koje 6u obyxsaTtano pag He camo ca OApac/ UM MUMMA Yy PU3MKY OA
"pacnaga” nopoauue, Beh M ca geuoM M OMNAAMHOM, KOjU Cy YeCTO XPpTBe nopoauyHux npobnema. OBO
caBeToBanuwTe 61 MOrno Aa npy>u U NOAPLIKY OMNaanHu ca npobnemMvMma y noHallamby.
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Mopplika oap>XMBUM ycriyrama couujarniHe 3awTuTe y 3ajeaHuum M nofiuTukama
YKIby4YMBaHa Ha JIoKaritHOM HUBOY

JepaH oa BenuMkMx M3as3oBa y obnactu coumjanHe 3awTute Ha TepwujTopuju 1J1IC MapahuH je oppxkusocT
ycnyra, jep cy Heke oA HMX TPEHYTHO 3aBWCHE Of rnpojekata u goHaumja. lNpenopydyje ce ycnocras/barbe
MexaHu3aMa Koju he ocurypaTu AyropovyHu KOHTMHYMTET, YKibyumBaree y 6yuet JJIC, ykbydyjyhin aktmeBHO
YK/byuMBake JIOKanHe 3ajeaHuue M npuBnadverse AodaTHux (dUHaHCHMjckux cpeactaBa. [loTpebHo je
ocurypatu ctabunHo uHaHcMpame ycnyra coumjanHe 3awTuTe Kpo3 Oyyercke anokauvje OonwTuHe K
noeHTndrKaunjy AyropodHux pgoHatopa. Takohe, npenopydyje ce pa3BOj npeasiora npojekata 3a
(puHaHcMparbe W oAapxaBarbe YCyra 04 3Hadyaja 3a  AeMHCTUTYUMOHanu3auujy U npesBeHuujy
WHCTUTYLMOHanM3aumje.

MoTtpebHo je jauwaTm capapgwy w3Mehy nokanHe camoynpase, LleHTpa 3a coumjanHu pag, LWKona,
30paBCTBEHUX YCTaHOBa W HEBMAAMHWUX OpraHmsauvja pagn 6o/be KoopauHaumje y npyxaky ycnyra u
oaroeopa Ha notpebe HajyrpoxxeHujux rpyna. Tpeba ycnoctaBuTW pefoBHe cacTaHke u3aMelhy npeacTaBHMKA
nokanHe camoynpase, LleHTpa 3a coumjanHM paj, LWKona, 34pPaBCTBEHUX YCTaHOBA W HeEBNaaMHMX
opraHmsaumja kako 61 ce nobosbliana KoopavMHaumnja y npyxarby ycnyra v npahery notpeba KOpucHuKa.

Mpenopy4yje ce pefoBHO oapXaBakbe (POKYyC rpyna M KOHCynTauuja ca KOPMUCHUUMMA M MNOTEHUMjanHUM
KOpVCHUUMMA YyCiyra Kako 6u ce 6orbe pasymene wuxoBe notpede n nsaszosu, WwWto he gonpuHeTN Kpenpamwy
peneBaHTHUX U npunaroheHnx ycnyra.
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